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successfully achieved the 
top four-star rating for 
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running
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LGPS changes
L O C A L  G O V E R N M E N T  P E N S I O N  S C H E M E

LGPS GVLGPSGV

1997 and LGPS 2008 pensions will be enhanced if you 
retire after 65. Currently pensions are enhanced for 
payment after pension age by 0.014% a day (5.1% a 
year).

How much will the reduction be if I don’t retire 
at my State Pension Age?

The amount a pension could be reduced by 
for retiring early will be set out in factors to be 
determined in consultation with government. Indicative 
factors are shown below (part years are calculated 
on a pro rata basis). These factors are those currently 
in place however we would expect revised factors 
(including lump sum factors) reflecting later pension 
ages to be in place in time for the introduction of the 
LGPS 2014.

When can I take the pension I built up in the 
LGPS 2008 (or 1997)?

Your LGPS 1997 and LGPS 2008 pensions are 
payable unreduced when you reach 65 (unless Rule of 
85 transitional protections apply). If you stay in work 
after this point whilst in receipt of these benefits you 
will not be able to build up any more service in the 
LGPS 2014 if you do not take your LGPS 2014 benefits 
at this time.

What happens if my State Pension Age changes 
again?

If/when your state pension age changes in the 
future, all your service built up in the LGPS 2014 (but 
not service in the LGPS 2008 or LGPS 1997) will then 
be payable without reduction or enhancement at your 
new pension age.

My State Pension Age is less than 65. Does that 
mean I can take my pension at that date with-
out reduction?

No, there is a minimum age of 65 for taking LGPS 
2014 pension without reduction, other than in cases of 
redundancy or ill health retirement.

I am purchasing added pension. When will that 
be payable?

Pension bought as a result of a contract entered 
into under the LGPS 2008 to purchase additional 
pension will be payable at age 65. Added pension under 
contracts entered into under the LGPS 2014 (i.e. on 
or after 1st April 2014) will be payable at your Normal 

Pension Age under the LGPS 2014.

Frequently Asked Questions: Other scheme 
benefits

What’s the death in service lump sum in the 
LGPS 2014?

The lump sum death in service provision in the 
LGPS 2014 will continue to be 3 times pensionable pay 
which now will include non-contractual overtime and 
additional hours.

What’s the ill health cover in the LGPS 2014?
The ill health retirement provisions will be the 

same as in the LGPS 2008 – with one difference. 
Enhancement of service to age 65 for Tier 1 or 
enhancement for Tier 2 of 25% of service to 65, will 
be replaced by the same enhancement but based on 
the individual’s normal pension age rather than 65. If 
your State Pension Age is higher than 65 when you are 
retired on grounds of ill health, the enhancement will 
reflect that higher pension age.

What are survivor pensions in the LGPS 2014?
Long term survivor pensions will be the same as 

in LGPS 2008. For death in service this is 1/160th of 
pensionable pay for each year of membership and no-
tional membership from date of death to your Normal 
Pension Age. The death in deferment and death in re-
tirement provisions of up to five or ten years’ balance 
of pension remain as in the LGPS 2008.

What’s the ill health cover in the LGPS 2014?
The ill health retirement provisions will be the 

same as in the LGPS 2008 – with one difference. 
Enhancement of service to age 65 for Tier 1 or 
enhancement for Tier 2 of 25% of service to 65, will 
be replaced by the same enhancement but based on 
the individual’s normal pension age rather than 65. If 
your State Pension Age is higher than 65 when you are 
retired on grounds of ill health, the enhancement will 
reflect that higher pension age.

When can I access my LGPS 2014  
pension if I’m made redundant?

Redundancy pensions from the LGPS 2014 will 
be payable to members aged between 55 and their 
Normal Pension Age without reduction for early 
payment.

The LGPS is too inflexible for me. Will the 
LGPS 2014 be any different?

There are 2 main differences between the LGPS 
2014 and its predecessors that improve 
the flexibility of the scheme. First is the 
50/50 option which enables people for 
contribute less and consequently get a 
lower pension (but the same ancillary 
benefits) for times when finances are 
tight. The second is an extension of the vest-
ing period to 2 years from the current 3 

months. This means that if you have very short service 
in the LGPS 2014 you will get a refund of contributions 
instead of having your money tied up in the pension 
scheme until your normal pension age.

What happens to the pension I’ve built up in 
the LGPS 1997 and 2008?

Your pension is fully protected both in terms of 
being linked to your final pensionable pay and being 
payable without reduction at age 65.

Will I still qualify for Rule of 85 protection after 
2014?

If you currently qualify for Rule of 85 protec-
tion then this will continue to apply. The transitional 
protection will start to taper in 2016 until phasing out 
in 2020.

The Rule of 85 protection will only apply from 
age 60.

I’m within 10 years of retirement – do I get any 
protection?

An ‘underpin’ is proposed to apply to members 
who were within 10 years of Normal Pension Age in 
April 2012. Some of these members would see their 
pension age increase due to movements in the State 
Pension Age. So for these members a calculation will 
be undertaken on retirement to ensure they will get a 
pension at least equal to that which they would have 
received in the current scheme.

For further information please see related 
articles in the February and March Grapevine editions, 
your March payslip insert or visit  
www.LGPS2014.org

What is changing in the 2014 scheme? 
The article in the February edition of The Grapevine explained the main changes of the 
scheme. This article focuses on frequently asked questions

The LGPS is changing from 1 April 2014

T
he Pension Section will be writing to 
all current members of the LGPS and 
will be holding a series of presentations 
across the region.

Employees may attend a presentation at any 
venue, and non members are welcome to attend.

The presentations will last around 2 hours (in-
cluding time for questions) and will cover the following:

• What is changing in the 2014 Scheme 
• What will remain the same
• What protections are in place for members 

moving into the new scheme
The sessions have been arranged in order to help 

employees to attend in their own time, but please ask 
your manager’s permission to attend.

Frequently Asked Questions: Pension

How much pension will I get?
The amount of pension you get will depend on 

your pensionable pay and length of LGPS membership. 
For each year of membership in the LGPS 2014, your 
pension will build up at a rate of 1/49th of your annual 
pensionable pay. This will be revalued each year in line 
with CPI.Members with pre-April 2014 service will 
have all the pension they have built up in each scheme 
(LGPS 1997, 2008 and 2014) added together to form 
their total LGPS pension. Membership in the LGPS 
2014 will continue to be counted in days.

Am I going to have to work longer to get the 
same pension?

For the majority of people the better accrual 
rate, move to career average and new definition of 
pensionable pay will produce a higher pension than the 
LGPS 2008.

The early retirement reduction factors will be 
set when the new scheme starts but it is likely that for 
many, the reduction for taking your LGPS2014 benefits 
at your current normal retirement age will be offset 
by the higher pension built up. All your pre April 2014 
service will still be payable without reduction at your 
current Normal Pension Age.

Can I buy more pension?
Yes, as in the current scheme you will be able to 

pay extra to increase your pension either by paying 
additional contributions to buy an increased LGPS pen-
sion or by making payments to the LGPS’s Additional 
Voluntary Contributions (AVC) arrangement.

I’ve got service in the 1997 scheme, the 2008 
scheme and I’ll now have service in the 2014 
scheme. How will my pension be calculated?

Each period of your service will be calculat-
ed separately and added together. Your LGPS 1997 
membership will be calculated on the basis of 1/80th of 
your final pensionable pay at leaving multiplied by your 
length of service in that scheme (plus a lump sum). 
Similarly, your LGPS 2008 service will be calculated 
on the basis of 1/60th of your final pensionable pay 
at leaving multiplied by your length of service in that 
scheme. Your LGPS 2014 pension will be calculated 
on the basis of a revalued annual pension build up of 
1/49th of your pensionable pay in each year. Then those 
three amounts will be added together to form your 
total LGPS pension. 

Will I get a lump sum?
If you were a member of the LGPS before 2008 

you will have built up service in the LGPS 1997 which 
included an automatic lump sum. You will still receive 
this and can trade some of your pension from the 
LGPS 2008 and LGPS 2014 for a larger tax free lump 
sum – up to a maximum limit set by HMRC. Each £1 of 
your pension traded in buys £12 cash lump sum.

I joined the LGPS when it was a final salary 
scheme. Will my pension now be recalculated as 
career average?

No, all the pension you build up before April 2014 
will be linked to your final pay on retirement or leaving 
the scheme. Only pension built up after 1 April 2014 
will be calculated on a career average basis.

Please see the table on the right for how your 
benefits will be calculated.

Frequently Asked Questions: Retirement

When can I retire?
You will be able to voluntarily retire at any age on 

or after your 55th birthday.
However, if you retire before or after your 

Normal Pension Age (State Pension Age in the LGPS 
2014 – minimum 65) your pension will be reduced or 
increased. There is no compulsory retirement age in 
the LGPS.

If I retire before my State Pension Age, will my 
LGPS pension be reduced?

There will be a reduction to your pension from 
the LGPS 2014 if you retire before your state pension 
age. Providing you are at least 65 there will not be a 
reduction to your pension from the LGPS 1997 or the 
LGPS 2008. 

If I retire after my State Pension Age, will my 
LGPS pension be increased?

Yes, your LGPS 2014 pension will be enhanced if 
you retire after your state pension age and your LGPS 

Grimsby Scunthorpe Hull Beverley Bridlington Goole

Venue Town Hall
North Lindsey 

College 
Guildhall County Hall Town Hall

Leisure 
Centre

1st date 8 April 28 April 29 April 22 April 11 April 16 April

Session one 12noon 12noon 12noon 12noon 12noon 12noon

Session two 5pm 5pm 5pm 5pm N/A N/A

2nd date 13 May 19 May 12 May 30 April N/A N/A

Session one 12noon 12noon 12noon 12noon N/A N/A

Session two 5pm 5pm 5pm 5pm N/A N/A
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Day in the life
C A T E R I N G  S U P E R V I S O R ,  S T E W A R T  D U N C A N B

reakpoint is a focal point of 
County Hall. Somewhere 
the hungry hoards flock to 
in order to stave off those 

mid-morning hunger pangs or for that 
Friday morning treat of a full English 
breakfast.

There is a wide and varied menu 
at Breakpoint, daily specials, a different 
soup each day, the scones which are 
just delicious if you get there early 
enough to get one straight from the 
oven, as well as the Friday fish finger 

sandwich and all the cooked breakfast 
items.

It’s not just Breakpoint that is 
served by Stewart Duncan, a catering 
supervisor and his team; they also 
provide catering for the café at The 
Treasure House as well as a refresh-
ment and buffet service in County 
Hall.

This is a typical day for Stewart 
and his team making sure that staff at 
County Hall and visitors to the café at 
The Treasure House never go hungry.

7.30am 9.30am

10.45am 2pm

8.20am 10.30am

1.30pm 3.30pm

7.40am 10am

11am 2.30pm

The big switch on

W ork in the kitchens usually starts at 
around 7.30am. The first job of the day 

is to get the ovens switched on and make sure all 
the equipment is in good working order. There 
are also a number of health and safety checks 
we need to do before I can start preparing the 
day’s food.

Fresh from the oven

T he scones arrive at Breakpoint, still warm 
from the oven. We usually have three vari-

eties available – cheese and fruit are the regular 
flavours but each day I try to do a different com-
bination, such as orange and lemon or raspberry 
and white chocolate. We also get ideas from staff 
about what flavours they would like.

Baking bread

W hether it is for a nice sandwich or a 
chunk to dunk in your soup, we always 

have a fresh selection of bread available – ranging 
from the traditional white and brown sliced 
bread to the ciabatta and baguettes. 

Catch up

A s well as catering for staff via Breakpoint, 
we also provide refreshment and buffet 

service at County Hall as well as looking after 
the café at The Treasure House.  Here I’m catch-
ing up on my emails as well as making sure that 
we are well prepared for any events that need 
organising.

Ready, steady, bake…

T he scones at Breakpoint are very popular. 
They are usually available by about 9.30am 

so one of the very first jobs is to get the mixture 
made and into the oven. This is one of my 
favourite jobs.

Souper soup

W ith the breakfast items and scones out 
of the way, my attention turns to the 

lunchtime menu. We have specials available every 
day as well as soup. The soup is another popular 
option and this is a pan of mushroom soup being 
made.

A piece of cake

E very Thursday we have Pippa visit us on 
work experience. Today she has baked some 

buns which are ready to be iced and decorated 
before going on sale with the other sweet treats 
that are available, including shortbread and 
flapjack.

Temperature control

I have to carry out a number of checks around 
the kitchen. These include regularly checking 

the temperature of the fridges and freezers as 
well as recording other checks such as cleaning 
schedules. This enables us to maintain our top 
score of five in the food hygiene ratings.

The big breakfast

A lot of people enjoy the cooked breakfast 
range we have on offer at Breakpoint. But 

before anything is served we have to ensure all 
the food is thoroughly cooked and at the right 
temperature so it is safe to eat.

Delivery time

T he lunchtime rush is starting to slow down 
so I use the time to check the deliveries 

that can arrive at any point during the day. I have 
to check the order is correct and the items are 
not damaged and that they also have the correct 
dates.

And relax…

A fter completing the close down checks at 
Breakpoint and in the kitchen I finally get 

chance for a cuppa and a scone – if there are any 
left. Happy days!

DAY IN THE LIFE GVDAY IN THE LIFEGV

Healthy options

T here is always a wide variety of items 
available at Breakpoint and there are a lot 

of healthy options too. This includes fruit and 
yoghurt as well as the healthy sandwich options 
and the salads. The salad is freshly prepared each 
day and we go through quite a lot.

Stewart Duncan,  
catering supervisor 
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Team time
R U R A L  T E A M

Rural policy and 
partnerships team
A vital service for a rural authority like the East Riding 

The East Riding of Yorkshire covers an area 
of almost 1,000 square miles and over 90 
per cent of the land is in some form of ag-
ricultural use. It is rural by any standards.

Since its inception in 1996, East Riding of Yorkshire 
Council has had a team dedicated to the needs of rural 
areas and the wellbeing of rural communities.

It is almost unique amongst local authorities in this 
respect, and this visionary approach has helped put the 
council at the forefront of rural development at both 
regional and national level.

As well as winning Beacon Council status for the 
council under the theme of supporting the rural econo-
my, the team has helped secure a Government pathfinder 
programme looking at the delivery of rural services and 
various European and Government funding programmes, 
including two LEADER programmes.

Life is never dull in the rural team. They cover a 
wide range of issues across the economic, social and 
environmental spectrum. 

They operate at a very strategic level, working 
with Government departments such as Defra, as well as 
national and regional rural networks including the Rural 
Services Partnership and the Yorkshire Food, Farming and 
Rural Network, whilst at the same time supporting rural 
communities at the most local level.

Two key aspects of the work of the team are the 
East Riding Rural Partnership and the rural strategy and 
action plan.

Both of these have directed the team’s activity since 
1999 and helped to ensure that the council’s plans and 
programmes are informed about the needs of people 
who live in small towns and villages, as well as the needs 
of those who live in larger settlements.

They engage with a wide range of partners and 
stakeholders through the Rural Partnership, including for 
example, farmers via the National Farmers’ Union and 
the Country Land and Business Association, environ-
mentalists through the Council for the Protection of 
Rural England and communities via the Humber and 

Wolds Community Council and market town and parish 
partnerships.

Helen Wright, rural policy and partnerships manag-
er, has been with the team from the start. 

She has built both the team’s capacity and reputa-
tion over the years and is committed to the delivery of 
good quality rural development.

Last year, Helen presented oral evidence to a 
House of Commons Select Committee on rural commu-
nities – one of only two local authority representatives.

Strong representations were made about the cost 
of delivering services to a large rural area and the need 
for the Government to recognise this in its spending 
allocations.

Disadvantage and poverty does exist in the 
countryside but it is often hidden. By having a dedicated 
rural team, the unique needs of rural communities can be 
identified and tackled.

“The team works to ensure that 
the needs and opportunities 
in our rural communities are 
met and that the countryside is 
vibrant and sustainable”

WHO TO CALL

Rural areas also offer opportunities. A dedicated focus on the dynamics 
of rural areas can help these opportunities to be realised and the potential 
maximised.

The rural policy and partnerships team is happy to support any service 
area in identifying the rural dimension of its work.

DID YOU KNOW
The rural policy and partnerships team have a lot of exciting things on 
their agenda, including:

• developing rural transport solutions by working with transporta-
tions services and launching a parish transport toolkit

• supporting the agricultural community by responding to European 
Union consultations on CAP reform and business support

• promoting the use of locally produced food in the East Riding 
through the development of a local food network

• delivering community funds from energy-related developments to 
help residents enhance the vitality of their settlements

• celebrating our heritage and supporting communities to address 
flooding issues through the River Hull Valley Drainage Heritage 
project

• respond on behalf of the council to changes in service delivery by 
the private sector including post officer closures and public houses

• fulfilling our statutory duty by co-ordinating the activities of the 
East Riding of Yorkshire and Kingston upon Hull Joint Local Access 
Forum

• acting as community liaison contact for the council’s Broadband 
East Riding project.

TEAM TIME GVTEAM TIMEGV

Responsibilities: Manages and overviews the rural policy and 
partnerships team and leads on national and regional agendas, 
including Defra’s Rural Stakeholders’ Group and the Yorkshire 
Food, Farming, and Rural Network

Tel: (01482) 391690 
Email: helen.wright@eastriding.gov.uk

Helen Wright – rural policy and partnerships manager

Responsibilities: Facilitates the East Riding of Yorkshire Rural 
Partnership and focuses on the rural economy, including oversee-
ing work on farming and the agri-food agenda.

Tel: (01482) 391650 
Email: david.farnsworth@eastriding.gov.uk

David Farnsworth – rural partnership officer

Responsibilities: Supports the East Riding Local Food Network 
and contributes to work on the rural economy.

Tel: (01482) 391655 
Email: julia.soukup@eastriding.gov.uk

Julia Soukup – local food development officer

Responsibilities: Leads on East Riding of Yorkshire Rural Strate-
gy and community transport progresses rural policy work.

Tel: (01482) 391697 
Email: colin.walker@eastriding.gov.uk

Colin Walker – rural policy and strategy officer

Responsibilities: Facilitates the statutory East Riding of 
Yorkshire and Kingston upon Hull joint local access forum, acts 
as the communications link for the rural team and provides the 
community liaison contact for the Broadband East Riding project 
and focuses on the rural environment.

Tel: (01482) 391696 
Email: steve.howdle@eastriding.gov.uk

Steve Howdle – rural development officer

Responsibilities: Provides the operational lead for facilitation for 
the East Riding of Yorkshire and Kingston upon Hull Joint Local 
Access Forum, acts as the communications link for the rural team 
and provides technical support for rural development activity.

Tel: (01482) 391691 
Email: helen.reynolds@eastriding.gov.uk

Helen Reynolds – rural officer

Responsibilities: Leads on the management of community funds 
linked to energy-related developments and support for village 
services and focuses on the rural community.

Tel: (01482) 391706 
Email: karen.wood@eastriding.gov.uk

Karen Wood – rural communities’ officer

Responsibilities: Provides support on community funds linked 
to energy-related developments and contributes to work on 
sustainable rural communities.

Tel: (01482) 391695 
Email: laura.burley@eastriding.gov.uk

Laura Burley – rural projects officer

APRIL 2014 | THE GRAPEVINE | P19 P18 | THE GRAPEVINE | APRIL 2014

12 16 18

Going for Gold 4
paralympic gold medalist David Stone, 
MBE, pays a visit to Wold Haven Day 
Centre

Modern Technology 6
Technology workshop for elected members

Web award 8
The council’s web team pick up another 
accolade

Helping the hungry 11
Council lend support to volunteer-run food 
banks

pedal power 14
information about the Workforce Survey

Working in partnership 
20-21
This month the focus is on the Federation 
of Small Businesses

Shop and Save - 24-29

Child’s play 32
How a group of volunteers provide support 
at Cottingham Children’s Centre

ON THE COVEr

KEEP Up-TO-DATE

The council’s website has 
successfully achieved the top 
four-star rating for the third 
year running

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

EDiTOr 
Nick Procter  
(01482) 391440. 

prODUCTiON/DESiGN  
Richard W Smith
Glen Hindhaugh  
(01482) 391445.

DiSTriBUTiON qUEriES/AMENDS 
laura Cliffe  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of May.

The Grapevine is printed on  
Forest Stewardship Council (FSC) 
accredited paper.

Grapevine production
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Over the past four years, council 
officers from across the authority have 
worked tirelessly with colleagues at Hull 
City Council to secure this multi-mil-
lion-pound deal that will see Siemens and 
Associated British Ports (ABP) begin work 
on the Green Port Hull development.

The wide-scale economic benefits 
that this project will have for East Riding 
businesses cannot be over stated. It is also 
excellent news for our residents, with 
the development providing employment 
opportunities in the emerging renewable 
energy sector.

It is estimated that Green Port Hull 
will create an initial 1,000 jobs and thou-
sands more in the supply chain and related 
businesses.

It will see Alexandra Dock in east Hull 
transformed into a wind turbine production 
facility, with Siemens investing in both the 
dock and an 80-hectare site in Paull, where 
components for turbines will be manufac-
tured.

ABP, which owns Alexandra Dock, is 
also investing £150m in the development.

The establishment of a facility at the 
80-hectare site in Paull will play a crucial 
role in developing towers and blades for 
turbines and is the culmination of years of 
hard work between the council, Hull City 
Council and private sector partners. 

A local development order (lDO) 

was granted for the site in June last 
year and effectively provided an outline 
planning permission for uses related to the 
renewable energy sector and would play a 
supporting role for any investment, such as 
that proposed by Green Port.

The lDO will help create the 
necessary infrastructure of road, rail and 
utilities for the development, eliminating the 
barriers for large component suppliers to 
the industry and removing abnormal costs 
for the first occupant of the site. 

Following a joint bid by the council 
and Hull City Council, £25.7m from the 
Regional Growth Fund was secured. It 
will be used to provide small and medium 
sized enterprises with business support in 
becoming part of the supply chain for the 
renewable energy sector, as well as training 
the local workforce to ensure they have the 
necessary skills to capitalise on the employ-
ment opportunities that this investment will 
create. The authority has already worked 
with 226 apprentices to prepare them for 
work within the renewable energy sector.

I would like to take this opportunity 
to congratulate all those involved in helping 
bring this investment about and in securing 
a commitment that will help transform our 
area’s economy for decades to come.

Welcome
B R I E F  F R O M  T H E  C H I E F

£310m investment by Siemens and ABP sees Green 
Port Hull given the green light

The recent announcement of energy giant Siemens that it will commit £160 million 
as part of a £310 million investment in the Humber region is historic and a real 
statement of intent in terms of our region’s ambition to establish itself as the UK’s 
hub for renewable energy. 

“i would like to take this opportunity 
to congratulate all those involved in 
helping bring this investment about 
and in securing a commitment that will 
help transform our area’s economy”

Nigel pearson - chief executive

WElCOME GV
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Council news
N E W S  R O U N D - U P

“David is an inspiration to 
all, showing that people with 
disabilities can excel in their 
chosen field and achieve success”
Michelle Graham – senior day services manager at 

Woldhaven Day Centre

Service users and staff at a day centre in Pock-
lington had a golden afternoon thanks to a visit 

from a gold-medal winning Paralympic athlete.
David Stone, MBE, is a highly-decorated trike 

racer and he paid a visit to the service users and 
staff at Woldhaven Day Centre, with some of his 
medals, including the gold and bronze medals he won 
at the london 2012 Paralympic Games.

David, who suffers from cerebral palsy, started 
his racing career in 1995 and has held a number of 
world and European titles in road racing and time 
trial events.

As well as competing in london, David has also 

competed in Paralympic Games in Sydney and in 
Beijing, where he won two gold medals.

David answered a number of questions from 
the people at Woldhaven, including one from Peter 
Rand who wanted to know how much his gold 
medal was worth.

Michelle Graham, senior day services manager 
at Woldhaven Day Centre, said: “Everyone was so 
excited about David’s visit.  
“We were very honoured that he took the time to 
come and speak to us and show everyone his bike 
and his medals.

“David is an inspiration to all, showing that 

people with disabilities can excel in their chosen 
field and achieve success.

“Many of the service users are taking part in 
the East Riding Olympic legacy Games in July and 
meeting someone like David can help people gain the 
confidence to reach their potential.”

Councillor Richard Harrap, portfolio holder for 
adult and carer services at the council, said: “David 
has shown that having a disability doesn’t have to 
hold you back.

“I hope the people at Woldhaven Day Centre 
can take inspiration from David and what he has 
achieved to help them achieve their dreams.”

GOlDEN AFTErNOON
David Stone, MBE, gold-medal winning Paralympic athlete, 
visits a day centre in Pocklington

NEWSGV
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rECEpTiON THANKiNG STAFF 
FOr TiDAl SUrGE EFFOrTS

The council’s workforce was thanked for its 
support of communities across the East 

riding during December’s tidal surge which saw 
widespread flooding at a staff reception.

The event, held at County Hall, was attended by 
staff from across all service areas who worked tireless-
ly through the emergency and into the recovery stage. 

Communities along the East Coast, from 
Bridlington to Spurn Point, and along the banks of the 
Humber Estuary, from Kilnsea to Reedness, saw some 
of the worst flooding since 2007, with approximately 
210 residential properties and 45 business premises 
affected. 

Nigel Pearson, chief executive, said: “Hosting this 
reception provided an opportunity to recognise the 
hard work and dedication of our staff whose efforts, 
both in December and ongoing now, supported com-
munities across the East Riding to cope with devastat-
ing flooding and to start to get back to normality.”

Staff and resources were ready to be mobilised 
and deployed before the emergency was declared on 
5 December and were called upon to help support 
residents.

The Kreis lippe Room was opened as the emer-
gency room and was manned throughout the night as 
local emergency declared.  

Officers from all directorates were deployed on 
the ground helping residents and the council’s leisure 
centres opened to accommodate residents who had 
to be evacuated from their properties.

More than 5,000 sandbags were distributed to 
help protect those most at risk and the vulnerable 
and the authority’s new pumping equipment was also 
deployed and used to clear millions of galloons of 
standing water.

The council’s warning and informing operations 
were praised with the website seeing a 40 per cent 
increase in traffic, regular updates being provided to 

communities and media and also social media being 
used to provide real-time advice and guidance.

Councillor Parnaby said: “As leader of the 
council, I was very proud with the way staff across 
the council planned and subsequently reacted to the 
tidal surge back in December and how we supported 
residents during this time. I know this very much 
appreciated by our residents and also by me.”

The Government has recently announced a 
range of schemes and reliefs which are to be available 
to householders and businesses affected by the flood-
ing between 1 December 2013 and 31 March 2013, 
which the council is to administer with the cost being 
refunded from the Government.  

The details of the schemes, when finalised by the 
Government, will be sent to those householders and 
businesses affected and to town and parish councils, 
details will also be made available on the council’s 
website.

Applications have now been made to access 
funding, made available by the Government under the 
Severe Weather Recovery Scheme to cover the cost of 
damage to the road network caused by the tidal surge.

The council is also applying to the Bellwin 
Scheme, whilst the qualifying threshold has been 
reduced to £491,000, currently eligible expenditure 
is prescribed and the council does not, at the present 
time, exceed that amount but will be making a claim.

SUppliES 
CATAlOGUE 

SpECSAVErS  
VOUCHEr

T he new supplies catalogue is now 
out and has been sent to offices and 

schools across the East riding.
All items within the catalogue have been 

procured in accordance with current legislation 
and continue to offer excellent value for mon-
ey, with free delivery and no minimum order 
charge on all standard orders.

The customer service team is on hand 
to deal with any enquiries and they can be 
contacted on (01482) 879996  
info@supplies.org.uk

F ollowing on from the introduction 
of the Specsavers eye care voucher, 

the council is offering all staff a free £20 
Specsavers premium club voucher to be 
used when buying spectacles from the £99 
or above range.

The Specsavers premium club is open to 
all employees who require spectacles for any 
purpose.

To request a voucher, staff need to 
forward their details to corporate support 
who will then email the voucher directly to 
the employee, which can be downloaded and 
printed off.

Alternatively, the e-voucher can be sent 
to the employee’s line manager who can print 
it off, or it can be emailed to a smart phone. In 
exceptional circumstances the voucher can be 
posted to the employee.

Staff can visit any branch of Specsavers and 
hand over their voucher or show the e-voucher 
on their phone to take advantage of the offer.

For a voucher, email your name and con-
tact details to corporate.support@eastriding.
gov.uk

NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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Council news
N E W S  R O U N D - U P

A technology showcase has 
been held to give elected 

members an overview of some 
of the technology being used 
within its business transformation 
programme.

The event, which was hosted by 
the environment and neighbourhood 
services directorate and resource 
strategy, was aimed at showing 
how this technology is helping the 
council meet its budget challenges and 
transform the way that services are 
delivered.

Elected members were given an 
introduction to the business transfor-
mation programme, and in particular 
the Transforming the East Riding 
programme, delivered by Brigette Giles, 
as well as hearing how services across 
the council were working together to 
embrace technological change, with a 
focus on ensuring the customer is at 
the heart of everything we do.

They also heard how services 
across the ENS directorate are making 
use of the new technology to deliver 
significant savings while improving ser-
vices in an interactive technology train 
session, which formed the main part of 
the event and featured demonstrations 

of new technology in action.
Other demonstrations included:

• housing responsive repairs
• using hand-held technology, mapping 

and the confirm asset mapping 
system to better manage our street-
scene assets

• latest building informational manage-
ment tool, which puts the council at 
the forefront of innovation in new 
build and construction

• web, mobile and digital develop-
ments in leisure services to maxim-
ise use and increase income

• installation of more self-service fa-
cilities in customer service centres/
libraries and an overview of the 
community hub project

• tracking the council’s fleet, helping to 
identify where we can reduce spend 
on vehicle maintenance, transport 
and fuel costs.

Councillor Jonathan Owen, 
deputy leader and portfolio holder for 
transformation and strategic partner-
ships, said: “The council has a number 
of competing demands against a back-
drop of reducing budgets. However, cit-
izens have rising expectations and many 
now expect responsive tailored quality 
services, choice and personalisation.

“With the increasing popularity of 
the internet and mobile technologies, 
a shift to using more of these channels 
will now allow the council to focus on 
more targeted support for those most 
in need.”

Nigel leighton, director of 
environment and neighbourhood 
services, said: “There are many different 
examples of how environment and 
neighbourhood services are using new 
technology and different ways of work-

ing to achieve savings without adversely 
affecting the services received by the 
public.

“Staff across the council are 
working together more closely than 
ever to deliver transformational change 
on a scale that hasn’t been experienced 
before to achieve the savings that are 
needed and to make the most of the 
opportunities to improve efficiency, 
maximise funding and income gener-
ation.”

pOSTAGE rATES TO riSE
S taff are being encouraged 

to think about how they 
send letters following the deci-
sion by royal Mail to increase 
franking rates and the cost of 
stamps.

The price increases, which 
came into effect on March 31, will 
also affect letters and large letters, 
up to 750g.

All services area are now be-
ing asked to review their postage 
requirements and look to utilise 
electronic methods of communi-

cation to reduce postage costs as 
much as possible. 

The cost of sending parcels 
will also increase.

However, if it is essential that 
items are to be sent via the mail, 
then all staff using postage services 
should be aware of the council’s 
endeavours to reduce its postage 
costs. 

You can assist with this by 
maximising the use of:
• electronic mail wherever possi-

ble

• save on second (second class 
franked post) 

• clean mail (typed and machine 
readable addresses) 

• pricing in proportion (ensuring 
the correct sized envelopes are 
used to minimise postage costs). 

For further information on 
the above initiatives and how to 
minimise postage costs, please see 
the records and despatch page 
on Insight or contact Tina Bruce, 
records and despatch team leader, 
on (01482) 393550.

NEWSGV

TECHNOlOGY 
SHOWCASE

2013 2014 %  
increase

Standard letters

First class stamp 60p 62p 3.3%

Second class stamp 50p 53p 6.0%

First class franking 47p 50p 6.4%

Second class franking 33p 37p 12.0%

large letters (up to 100g)

First class stamp 90p 93p 3.3%

Second class stamp 69p 73p 5.8%

First class franking 71p 76p 7.0%

Second class franking 58p 61p 5.1%
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S taff at Sewerby Hall received a visit from 
Councillor Stephen Parnaby OBE, leader of 

the council, and Councillor Richard Burton, cabinet 
portfolio holder for civic wellbeing and culture, 
as they inspected progress being made on a £2.6 
million restoration.

Part-funded by the Heritage lottery Fund, the 
project will restore the interiors of Sewerby Hall 
to how they would have looked during the country 
house’s heyday of 1900.

2014 is a very special year for Sewerby Hall 
and Gardens and will see the house celebrate its 
300th birthday. 

In its three centuries, the house has evolved 
from a small Georgian villa into a resplendent coun-
try house with unrivalled sea views.

As well as being escorted on a tour of the 
house to view the works, Councillors Parnaby and 
Burton were also shown round areas completed 
in phase one of the scheme, including a new retail 
outlet called The Stables, the new Welcome Centre 
and estate office and education rooms.

Councillor Parnaby congratulated William 

Birch & Sons on the work so far and believes that 
the investment will secure Sewerby’s reputation as 
‘the jewel in the East Riding’s crown’. 

He said: “The contractor has a track record of 
historical restoration work and did a first-class job 
on the first phase of the scheme.

“Thanks to prudent financial management, the 
council is able to invest in its assets and the money 
being spent on Sewerby reflects its importance as 
a tourist attraction and heritage asset for residents 
and visitors alike.”

The two councillors also planted a tree and cut 
a cake to celebrate the venue’s 300th  

anniversary.
Martin Burnhill, senior facilities manager 

(coastal), said: “The visit went really well and it was 
great that Councillor Parnaby and Councillor Burton 
could come and see the progress being made on the 
restoration to help us celebrate such an important 
milestone in Sewerby’s history.

“When the house reopens, which is anticipated 
to take place this summer, it will be furnished with 
specially selected pieces from the Victoria and Albert 
Museum and boast a working service wing complete 
with a kitchen range.”

SEWErBY rESTOrATiON WOrKS 
Council leader inspects progress of restoration works at Sewerby Hall 

NEWS GV

BE  
A

USEr

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24
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“Residents are at the heart of every service we deliver and this is reflected 
through our website as we try to make using www.eastriding.gov.uk 
as easy and hassle free as possible. This is a success for East Riding of 
Yorkshire Council and the East Riding as whole.”

John Skidmore – interim director of corporate 
strategy and commissioning

Council news
NEWSGV

For the third year running, the 
council’s website has successful-

ly achieved the top four-star rating 
in the 2014 Society of IT Managers 
(Socitm) Better Connected Review. 

Socitm review every council 
website in the country across a 
broad range of criteria, with these 
findings and ratings published annu-
ally through their Better Connected 
Report.

Once again, achieving a 
four-star rating shows the strength 
of the council’s online platform 
and confirms the authority’s 
commitment to delivering an easy-
to-use and feature-rich website 
experience. 

Only thirty one councils out 
of all 433 reviewed (eight per cent) 
in the UK received the top four-
star grade, with East Riding also 
highlighted as one the top 20 best 
developed council websites.

This year’s report took on a 
heavy mobile slant. As ownership 
and use of mobile devices, such as 
smart phones and tablets, continue 
to increase at a rapid pace, no 

council could achieve the top four-
star rating without having mobile 
accessible content and services as 
part of its online offering.

Thirty per cent of all traffic 
to the council’s website now comes 
from a mobile device, a trend that 
was spotted early, allowing the 
council to develop a fully-respon-
sive website design and delivering 
content in a format that is best 
suited to the screen on which it is 
being viewed.

John Skidmore, interim 
director of corporate strategy and 
commissioning, said: “This is a fan-
tastic achievement and shows the 
council’s commitment to delivering 
good-quality cost-effective services. 
In the current economic climate, an 
effective website is one of the key 
tools the council can utilise to de-
liver cost savings through customer 
self-service. 

Of the 31 four star sites East 
Riding sits in joint first place along-
side five other councils achieving the 
highest score in the review, and is 
the top performing unitary authority.

FOUr-STAr 
SUCCESS 
Council website celebrates top rating

N E W S  R O U N D - U P
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i t’s that time of year again, when thoughts 
are turning to warmer weather and holidays 

in the sun.
However, while having fun in the sun, we should 

remember that the sun’s rays contain harmful Ultra 
Violet (UV) light. 

This causes skin cancer, which is now the most 
common type of cancer in the UK. It is also the most 
preventable.

Across the country, the number of people being 
diagnosed with skin cancer has increased by 30 per 
cent over the last few years. Around 2,200 people died 
from malignant melanoma in 2011, equating to around 
six per day.

In the East Riding, there were 252 new cases 
of malignant melanoma diagnosed between 2008 and 
2010, with 31 deaths in that period.

The council’s public health team is promoting 
the SunSmart message, with tips to stay safe in the sun.

Tim Williams, East Riding’s public health manager 
(health improvement), said: “Whatever your skin type, 

everyone is at risk. Those at a higher risk are babies, 
children, people with fair skin, people who work out-
side, people with a family history of skin cancer and 
those with a lot of moles.”

Getting sunburnt can double the risk of skin 
cancer

Be SunSmart! Whether you are at home or 
abroad, protect your skin from sunburn.
• spend time in the shade between 11am and 3pm. 

The summer sun is most damaging to your skin in 
the middle of the day.

• cover up with a t-shirt, hat and sunglasses
• use SPF15+ sunscreen with a high star rating. Apply 

sunscreen generously and reapply often.
• young skin burns easily, so take extra care with 

children in the sun. And keep babies out of the sun, 
especially around midday.

• report unusual moles or skin changes to your 
doctor – finding skin cancer early can save lives

• beware of sunbeds – some are 15 times more 
powerful than the midday sun.

STAY SAFE iN THE SUN!

A dult social care staff, carers, service 
users and councillors all attended a dedi-

cated drop-in event to celebrate World Social 
Work day last month.

Those who attended the event which was 
held at County Hall and organised by staff from 
adult social care, had the opportunity to meet with 
colleagues and share experiences.

They also had the opportunity to find out 
about the Care and Support Bill and how it will im-
pact on the services provided by the local authority.

James Wallis, a care co-ordinator with the single 
intake duty (SID) team, attended the event and he 
said: “It was really good to meet and speak to some 
of the people in higher management and I enjoyed 
speaking to Councillor Richard Harrap (portfolio 
holder for adult and carer services), as it gave me a 
chance to discuss the role of the SID team in care 
management and to highlight some of the problems 
we face whilst doing our work here.

“I came away with lots of useful information 
about the Care and Support Bill as well as plenty of 
information about the services we already provide 
and how we are able to have a positive effect on our 
service users lives.”

Rosy Pope, head of adult services, said “More 
often than not it is the bad stories about social work-
ers that make the headlines but there are some very 
good stories that don’t make the news.

“This was a fantastic opportunity for people 
to meet and for their work to be recognised and 
celebrated.”

WOrlD SOCiAl 
WOrK DAY 

BE SUNSMART
ENJOY THE SUN SAFELY

GETTING SUNBURNT CAN DOUBLE  
THE RISK OF SKIN CANCER

Be SunSmart. Whether you are at home or  
abroad, protect your skin from sunburn.

Spend time in the shade between 11am and 3pm  
The summer sun is most damaging to your skin in 
the middle of the day. 
Cover up with a t-shirt, hat and sunglasses 
When the sun is at its strongest, sunscreen is  
not enough.  
Use SPF 15+ sunscreen with a high star rating 
Apply sunscreen generously and reapply often. 

Young skin burns easily, so take extra care with 
children in the sun. And keep babies out of the  
sun, especially around midday. 

Report unusual moles or skin changes to your 
doctor – finding skin cancer early can save lives.

For more about being SunSmart visit:  
cruk.org/sunsmart

Ref: SS009 June 2013. Due for review by 2015. 
Registered Charity in England and Wales (1089464),  
Scotland (SC041666) and the Isle of Man (1103).

cruk.org/sunsmart

APRIl 2014 | THE GRAPEVINE | p9 



T idy Friday is part of the council’s drive 
to organise data and information more 

effectively.
The Information Management Business Trans-

formation project was established in January 2013 to 
develop an efficient and effective process for records 
management. 

The project has led on a number of corporate 
initiatives such as the information strategy, retention 
of email, the review of shared network drives and the 
data protection e-learning package. 

In July 2013, the project undertook a review of 
the 1,000 shared network drives where employees 
store the majority of their data and information. 

The aim of the review was to establish owner-
ship of the drives and ensure that staff access to each 
drive was appropriate. 

The review resulted in the removal of 34 per 
cent of all existing access permissions, helping to 
reduce the risk of a data protection breach. 

As a result of this work robust procedures have 
been put in place to monitor and control access to 
the shared drives. 

In addition to controlling access, a review of the 
contents of the drives was undertaken, resulting in 
a 10 per cent reduction in the number of drives and 
the deletion of thousands of electronic records that 
were no longer of use to the organisation. 

The review also identified drives that contain 
personal information of clients and employees. 

The information obtained through the review 
is now held in the information asset register, which is 
building towards a comprehensive inventory of all in-
formation held by the authority and is a key element 
of records management best practice that supports 
planning, audit and risk judgements relating to the 
council’s important records. 

The project is also looking at how email house-
keeping is being handled.

Emails have overtaken telephone calls as a main 
channel of communication and there are many busi-
ness benefits to them, for example emails can provide 
a written record of a transaction or agreement. 

But there are also some significant disadvan-
tages as much more information is being created and 
held on servers, which requires managing. 

There are large volumes of duplicate and junk 
emails that have no value to the organisation and 
these types of email should be destroyed. 

The council currently provides staff with tools 
to archive and destroy emails. All emails are archived 
automatically after 30 to 90 days, depending on user 
preference. 

TiDY ExErCiSE SpECiAl AWArD

A staff member has received a special rec-
ognition award for her voluntary work in 

inspiring young people in the areas of science, 
technology, engineering and mathematics 
(STEM).

lianne Darbinson, an assistant engineer with 
civil engineering services, volunteers as an ambas-
sador for STEMNET, an organisation which sends 
professionals in the STEM fields into schools to work 
with children.

Now lianne’s contribution has been recognised 
by the Institution of Civil Engineers, which presented 
her with a special recognition award for significant 
contribution to the regional education team.

The award was presented by Geoff French, 
president of the ICE, at a ceremony in Harrogate.

The ambassador scheme provides a number 
of benefits for pupils, including improved motivation, 
confidence and enthusiasm for STEM subjects and a 
better understanding of career opportunities in these 
areas.

lianne, who has been a STEM ambassador 
since September 2011, has not only volunteered for 
activities promoted by the ICE but is also on the 
committee of the junior branch of Constructing 

Excellence, G4C (Generation for Change).
She has been involved in a wide variety of pro-

jects across Yorkshire, including a ‘day in the life of an 
engineer’ presentation at a local school, assisting with 
a ‘girls in engineering’ speed dating event, and helping 
with a giant tetrahedron challenge at leeds University 
as part of Science Week.

She has also run a building block challenge at 
York Railway Museum during Science Week;  a news-
paper bridge-building activity with Brownies;  and a 
giant tower challenge at a ‘big bang’ event at Elvington.

lianne said she was surprised and ‘very chuffed’ 
to receive the award.

“I am passionate about promoting the uptake 
to STEM subjects in schools and trying to provide 
positive role models for young people who may not 
have considered a career in science, engineering or 
construction, especially empowering girls and young 
women to choose STEM subjects and not to feel they 
have to choose the stereotypical ‘girls’ subjects at 
school, and I really enjoy doing it,” she said.

“I certainly don’t do any of these things with 
thought of reward or recognition so it was a nice 
surprise to realise that someone had noticed what I 
do and thought it worthy of recognition.”

Council news
N E W S  R O U N D - U P

NEWSGV

lianne Darbinson receiving the award from Geoff French, president of the Institution of Civil Engineers SPECIAl RECOGNITION 
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T he council has agreed to support volun-
teer-run foodbanks in three towns across 

the East riding.
Council staff can now help families in need by 

donating food and other items at collection points in 
Beverley, Bridlington and Goole.

Over the past few years foodbanks have been 
established all over the country, supporting many 
people in times of crisis, and in the East Riding a num-
ber of different organisations now operate them.  

At the local Strategic Partnership board meet-
ing in December 2013, the council and its partners 
agreed to provide non-financial support to a number 

of voluntary-operated foodbanks in the East Riding.  
Donations will then be collected and distributed 

locally, improving the quality of lives for many families 
in the area.

Councillor Jonathan Owen, deputy leader 
of East Riding of Yorkshire Council and lSP board 
chairman, said: “I am pleased that the council and 
its partners have agreed to establish mechanisms 
through which we can support local foodbanks.  

“These are volunteer-led organisations and they 
support some of our most vulnerable families, as 
well as others who, for one reason or another, need 
short-term support.”

Dave Sample, a Methodist lay reader at Trinity 
Church, Goole, said: “We appreciate the generosity of 
any council employees who can support us with our 
work in Goole by donating items.  

“It is an unfortunate sign of the times that we 
established a foodbank in Goole.  We support local 
residents from differing social backgrounds and 
many come to us at a time of their greatest need. 
Foodbanks are often a short-term fix to a problem 
however we are also there to support residents in 
the longer term.”

For more information on the scheme or any 
of the lSP Place Based projects, please contact Carl 
Duck, lSP manager, on (01482) 391424 or at carl.
duck@eastriding.gov.uk

“These are volunteer-led organ-
isations and they support some 
of our most vulnerable families”

Councillor Jonathan Owen - deputy leader of 
East riding of Yorkshire Council 

HElpiNG FAMiliES iN NEED 
Council supports voluntary-operated foodbanks

EAST riDiNG SpECiAl 
AWArD
T he council’s public health 

team sponsored a special 
award for remarkable achieve-
ment at the Bridlington Free press 
Sports Awards.

Sarah Oliver from the team went 
along to the ceremony to present 
the new East Riding Special Award to 

Steve Tighe, who runs health and fitness 
sessions in Bridlington and Driffield for 
people of all ages and abilities.

last year Steve took part in the 
‘world’s toughest race’ in America, a gru-
elling test of endurance over 70 miles, 
after raising around £7,000 for Help for 
Heroes and Yorkshire Cancer Research.

Sarah Oliver with Steve Tighe, centre, and special guest ,Bridlington-born footballer, 
Richard Cresswell  Picture courtesy of the Bridlington Free Press.

Councillor Jonathan Owen, portfolio holder for transformation and strategic partnerships, with John Skidmore, 
interim director of corporate strategy and commissioning, with samples for the foodbanks and the new posters VOlUNTEER-lED
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lGpS changes
l O C A l  G O V E R N M E N T  P E N S I O N  S C H E M E

lGpSGV

What is changing in the 2014 scheme? 
The article in the February edition of The Grapevine explained the main changes of the 
scheme. This article focuses on frequently asked questions

The lGpS is changing from 1 April 2014

T
he pension section will be writing to 
all current members of the lGpS and 
will be holding a series of presentations 
across the region.

Employees may attend a presentation at any 
venue, and non-members are welcome to attend.

The presentations will last around two hours (in-
cluding time for questions) and will cover the following:

• what is changing in the 2014 Scheme 
• what will remain the same
• what protections are in place for members mov-

ing into the new scheme.
The sessions have been arranged in order to help 

employees to attend in their own time, but please ask 
your manager’s permission to attend.

Frequently Asked questions: pension

How much pension will i get?
The amount of pension you get will depend on 

your pensionable pay and length of lGPS membership. 
For each year of membership in the lGPS 2014, your 
pension will build up at a rate of 1/49th of your annual 
pensionable pay. This will be revalued each year in line 
with CPI. Members with pre-April 2014 service will 
have all the pension they have built up in each scheme 
(lGPS 1997, 2008 and 2014) added together to form 
their total lGPS pension. Membership in the lGPS 
2014 will continue to be counted in days.

Am i going to have to work longer to get the 
same pension?

For the majority of people the better accrual 
rate, move to career average and new definition of 
pensionable pay will produce a higher pension than the 
lGPS 2008.

The early retirement reduction factors will be 
set when the new scheme starts but it is likely that for 
many the reduction for taking your LGPS2014 benefits 
at your current normal retirement age will be offset 
by the higher pension built up.  All your pre April 2014 
service will still be payable without reduction at your 
current normal pension age.

Can i buy more pension?
Yes, as in the current scheme you will be able to 

pay extra to increase your pension either by paying 
additional contributions to buy an increased lGPS pen-
sion or by making payments to the lGPS’s Additional 
Voluntary Contributions (AVC) arrangement.

i’ve got service in the 1997 scheme, the 2008 
scheme and i’ll now have service in the 2014 
scheme. How will my pension be calculated?

Each period of your service will be calculat-
ed separately and added together. Your lGPS 1997 
membership will be calculated on the basis of 1/80th of 
your final pensionable pay at leaving multiplied by your 
length of service in that scheme (plus a lump sum). 
Similarly, your lGPS 2008 service will be calculated 
on the basis of 1/60th of your final pensionable pay 
at leaving multiplied by your length of service in that 
scheme. Your lGPS 2014 pension will be calculated 
on the basis of a revalued annual pension build up of 
1/49th of your pensionable pay in each year. Then those 
three amounts will be added together to form your 
total lGPS pension. 

Will i get a lump sum?
If you were a member of the lGPS before 2008 

you will have built up service in the lGPS 1997 which 
included an automatic lump sum. You will still receive 
this and can trade some of your pension from the 
lGPS 2008 and lGPS 2014 for a larger tax free lump 
sum – up to a maximum limit set by HMRC. Each £1 of 
your pension traded in buys £12 cash lump sum.

I joined the LGPS when it was a final salary 
scheme. Will my pension now be recalculated as 
career average?

No, all the pension you build up before April 2014 
will be linked to your final pay on retirement or leaving 
the scheme. Only pension built up after 1 April 2014 
will be calculated on a career average basis.

Please see the table on the right for how your 
benefits will be calculated.

Frequently Asked questions: retirement

When can i retire?
You will be able to voluntarily retire at any age on 

or after your 55th birthday.
However, if you retire before or after your 

normal pension age (state pension age in the lGPS 
2014 – minimum 65) your pension will be reduced or 
increased. There is no compulsory retirement age in 
the lGPS.

if i retire before my state pension age, will my 
lGpS pension be reduced?

There will be a reduction to your pension from 
the lGPS 2014 if you retire before your state pension 
age. Providing you are at least 65 there will not be a 
reduction to your pension from the lGPS 1997 or the 
lGPS 2008. 

if i retire after my state pension age, will my 
lGpS pension be increased?

Yes, your lGPS 2014 pension will be enhanced if 
you retire after your state pension age and your lGPS 

Grimsby Scunthorpe Hull Beverley Bridlington Goole

Venue Town Hall
North lindsey 

College 
Guildhall County Hall Town Hall

leisure 
Centre

1st date 8 April 28 April 29 April 22 April 11 April 16 April

Session one 12noon 12noon 12noon 12noon 12noon 12noon

Session two 5pm 5pm 5pm 5pm N/A N/A

2nd date 13 May 19 May 12 May 30 April N/A N/A

Session one 12noon 12noon 12noon 12noon N/A N/A

Session two 5pm 5pm 5pm 5pm N/A N/A
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lGpS GV

1997 and lGPS 2008 pensions will be enhanced if you 
retire after 65. Currently pensions are enhanced for 
payment after pension age by 0.014 per cent a day (5.1 
per cent a year).

How much will the reduction be if i don’t retire 
at my state pension age?

The amount a pension could be reduced by for 
retiring early will be set out in factors to be deter-
mined in consultation with Government. Indicative 
factors are shown below (part years are calculated 
on a pro rata basis). These factors are those currently 
in place however we would expect revised factors 
(including lump sum factors) reflecting later pension 
ages to be in place in time for the introduction of the 
lGPS 2014.

When can i take the pension i built up in the 
lGpS 2008 (or 1997)?

Your lGPS 1997 and lGPS 2008 pensions are 
payable unreduced when you reach 65 (unless Rule of 
85 transitional protections apply). If you stay in work 
after this point whilst in receipt of these benefits you 
will not be able to build up any more service in the 
LGPS 2014 if you do not take your LGPS 2014 benefits 
at this time.

What happens if my state pension age changes 
again?

If/when your state pension age changes in the 
future, all your service built up in the lGPS 2014 (but 
not service in the lGPS 2008 or lGPS 1997) will then 
be payable without reduction or enhancement at your 
new pension age.

My state pension age is less than 65. Does that 
mean i can take my pension at that date with-
out reduction?

No, there is a minimum age of 65 for taking lGPS 
2014 pension without reduction, other than in cases of 
redundancy or ill health retirement.

i am purchasing added pension. When will that 
be payable?

Pension bought as a result of a contract entered 
into under the lGPS 2008 to purchase additional 
pension will be payable at age 65. Added pension under 
contracts entered into under the lGPS 2014 (ie on 
or after 1 April 2014) will be payable at your normal 

pension age under the lGPS 2014.

Frequently Asked questions: Other scheme 
benefits

What’s the death in service lump sum in the 
lGpS 2014?

The lump sum death in service provision in the 
lGPS 2014 will continue to be three times pensionable 
pay which now will include non-contractual overtime 
and additional hours.

What’s the ill health cover in the lGpS 2014?
The ill health retirement provisions will be the 

same as in the lGPS 2008 – with one difference. 
Enhancement of service to age 65 for tier 1 or 
enhancement for tier 2 of 25 per cent of service to 65, 
will be replaced by the same enhancement but based 
on the individual’s normal pension age rather than 65. 
If your state pension age is higher than 65 when you 
are retired on grounds of ill health, the enhancement 
will reflect that higher pension age.

What are survivor pensions in the lGpS 2014?
long term survivor pensions will be the same 

as in lGPS 2008. For death in service this is 1/160th 
of pensionable pay for each year of membership and 
notional membership from date of death to your 
normal pension age. The death in deferment and death 
in retirement provisions of up to five or ten years’ 
balance of pension remain as in the lGPS 2008.

What’s the ill health cover in the lGpS 2014?
The ill health retirement provisions will be the 

same as in the lGPS 2008 – with one difference. 
Enhancement of service to age 65 for tier 1 or 
enhancement for tier 2 of 25 per cent of service to 65, 
will be replaced by the same enhancement but based 
on the individual’s normal pension age rather than 65. 
If your state pension age is higher than 65 when you 
are retired on grounds of ill health, the enhancement 
will reflect that higher pension age.

When can i access my lGpS 2014  
pension if i’m made redundant?

Redundancy pensions from the lGPS 2014 
will be payable to members aged between 55 and 
their normal pension age without reduction for early 
payment.

The LGPS is too inflexible for me. Will the 
lGpS 2014 be any different?

There are two main differences between the 
lGPS 2014 and its predecessors that im-
prove the flexibility of the scheme. First 
is the 50/50 option which enables people 
for contribute less and consequently get 
a lower pension (but the same ancillary 
benefits) for times when finances are 
tight. The second is an extension of the 
vesting period to two years from the 

current three months. This means that if you have very 
short service in the lGPS 2014 you will get a refund of 
contributions instead of having your money tied up in 
the pension scheme until your normal pension age.

What happens to the pension i’ve built up in 
the lGpS 1997 and 2008?

Your pension is fully protected both in terms of 
being linked to your final pensionable pay and being 
payable without reduction at age 65.

Will i still qualify for rule of 85 protection after 
2014?

If you currently qualify for Rule of 85 protec-
tion then this will continue to apply. The transitional 
protection will start to taper in 2016 until phasing out 
in 2020.

The Rule of 85 protection will only apply from 
age 60.

i’m within 10 years of retirement – do i get any 
protection?

An ‘underpin’ is proposed to apply to members 
who were within 10 years of normal pension age in 
April 2012. Some of these members would see their 
pension age increase due to movements in the state 
pension age. So for these members a calculation will 
be undertaken on retirement to ensure they will get a 
pension at least equal to that which they would have 
received in the current scheme.

For further information please see related 
articles in the February and March Grapevine editions, 
your March payslip insert or visit  
www.lGPS2014.org

The lGpS is changing from 1 April 2014
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C Y C l E  T O  W O R K  S C H E M E 

Cycle to work 
CYClE TO WOrK SCHEMEGV

B
etween November 
2013 and January 
2014, the council ran 
a very popular Cycle 

to Work scheme in conjunc-
tion with Halfords, with 207 
employees benefitting from 
the scheme. 

The council purchased 
equipment worth £115,000.

This compares to a total of 
199 employees who took advan-
tage of the scheme that ran four 
times between 2008 and 2010.

Savings made by staff are 
significant and are typically 
around 30 per cent and up to 
42 per cent on the cost of a 
bike.

Employees were able to 
access a huge range of bikes and 
were not limited to Halfords 
brands. 

Halfords also worked in 
partnership with some local 

shops to provide equipment to 
employees through the scheme.

The Cycle to Work 
scheme supported employ-
ee health and wellbeing and 
encouraged the use of a more 
environmentally friendly form of 
transport.

Jonathan Cook, Halfords 
Implementation manager for 
Cycle 2 Work, commented : 
“Halfords were delighted to 
offer the Cycle2work scheme to 
the council and were extremely 
pleased that so many employees 
decided to take advantage of 
this fantastic opportunity to 
change their travel behaviour. 

The excellent uptake 
demonstrates how popular cy-
cling has become amongst both 
enthusiasts and novices alike 
and we look forward to working 
with the council on any future 
schemes.” 

Cycle to work scheme a huge success
Supporting employee health and wellbeing by encouraging the use of a more 
environmentally friendly form of transport 

2014 WOrKFOrCE SUrVEY ABOUT TO lAUNCH
T his year’s Workforce Survey will be launched 

on 28 April. 
All staff are encouraged to have their say and 

complete the questionnaire. 
It will be available:

• electronically through a global email, 
• via the home page of the intranet, 
• via paper copies for front line staff without 

email addresses, 
• as a pilot in some depots - a touch screen tablet 

loaded with the survey.
lynda Featherby, Investors in People Advisor, 

who prepares and reports on the results of the 
survey, explains that this year it will be different: “A 
staff forum was held last year to explore how the 

response rate to the survey could be improved, 
especially in frontline services, where historically 
the response to the survey has been lower. 

“The response rate to the last survey was 51 
per cent overall, but we know that the response to 
the electronic survey was 67 per cent and to the 
frontline paper survey 28 per cent. 

“Many ideas were put forward on how the 
response rate could be improved. 

“Changes have been made to the question-
naire to reflect feedback from the forum on the 
need to shorten it and make it more topical. 

“The survey will have a theme of managing 
change, and will ask a range of questions to under-
stand how staff feel about change. 

“This will give valuable insight into staff per-
ceptions of the changes taking place in the council, 
and can be used to inform future activities to 
engage staff in taking forward new ways of working. 

“The ‘About You’ section at the end of the 
survey has been reduced to three questions so 
that individuals cannot be identified from this sec-
tion, which was a concern raised at the staff forum. 

“The survey will be open for six weeks to 
allow time to complete and return paper question-
naires, as it was suggested at the forum that more 
time was needed for completion.”

If anyone has any questions or concerns 
about the survey, contact lynda on (01482) 391230 
or email lynda.featherby@eastriding.gov.uk
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F A S T  A N S W E R S  T O  T O P I C A l  I S S U E S

quick fire
Corporate peer Challenge in 160 
characters or less
Between 1– 4 April, East Riding of Yorkshire Council is hosting a visit by an external peer 
challenge team.  The team will be here at the invitation of the council.  Ann Woodward, 
head of performance and strategic partnerships, explains what it is all about.

qWho are the peer challenge team? 

A The team is drawn from the LGA and 
members/officers of other councils, head-
ed up by Steve Robinson, chief executive 

of Cheshire West and Chester Council, who is the 
lead peer.

qWhy are we having a review?

A All councils are entitled to a free ‘corpo-
rate peer challenge’ every three years, 
under a process managed by the Local 

Government Association. The council has taken 
up the offer of a challenge to consider whether it 
is in a good position to meet future challenges.

qWhat will the challenge team be 
looking at? 

A The council has chosen three areas: the 
financial sustainability of the council; 
sustainable economic growth in the East 

Riding; and flood risk management. There is a 
clear overlap and link between these areas.

qHow is the peer challenge carried 
out?

A The peer challenge team will gather 
information of all kinds both before and 
during their visit. They will also talk to 

a range of people, including council staff and 
members, local partners and stakeholders, using 
a framework of initial questions to explore the 
three areas further.

qWhat will happen? 

A This is not an inspection. Through peer 
challenge, the council is taking responsi-
bility for its own improvement. Following 

their investigations and discussions, the team will 
provide feedback on their findings and follow up 
with a written report.

qWho are the contacts for more 
information?

A If you would like more information or 
the opportunity to speak to the peer chal-
lenge team, please contact:  

Lisa Wilson, principal partnerships performance 
officer, on (01482) 391434 or  
email: lisa.wilson@eastriding.gov.uk 
Gillian Barley, performance group manager on 
(01482) 391427 or  
email: gillian.barley@eastriding.gov.uk 
Find out more at  
www.local.gov.uk/peer-challenge

qUiCK FirE GV
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SpOTliGHTGV

Day in the life
C A T E R I N G  S U P E R V I S O R ,  S T E W A R T  D U N C A N 

7.30am

10.45am

8.20am

1.30pm

7.40am

11am

The big switch on

W ork in the kitchens usually starts at 
around 7.30am. The first job of the day 

is to get the ovens switched on and make sure all 
the equipment is in good working order. There 
are also a number of health and safety checks 
we need to do before I can start preparing the 
day’s food.

Baking bread

W hether it is for a nice sandwich or a 
chunk to dunk in your soup, we always 

have a fresh selection of bread available – ranging 
from the traditional white and brown sliced 
bread to the ciabatta and baguettes. 

ready, steady, bake…

T he scones at Breakpoint are very popular. 
They are usually available by about 9.30am 

so one of the very first jobs is to get the mixture 
made and into the oven. This is one of my 
favourite jobs.

A piece of cake

E very Thursday we have Pippa visit us on 
work experience. Today she has baked some 

buns which are ready to be iced and decorated 
before going on sale with the other sweet treats 
that are available, including shortbread and 
flapjack.

The big breakfast

A lot of people enjoy the cooked breakfast 
range we have on offer at Breakpoint. But 

before anything is served we have to ensure all 
the food is thoroughly cooked and at the right 
temperature so it is safe to eat.

Delivery time

T he lunchtime rush is starting to slow down 
so I use the time to check the deliveries 

that can arrive at any point during the day. I have 
to check the order is correct and the items are 
not damaged and that they also have the correct 
dates.

DAY iN THE liFEGV
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SpOTliGHT GV

B
reakpoint is a focal point of 
County Hall. Somewhere 
the hungry hordes flock to 
in order to stave off those 

mid-morning hunger pangs or for that 
Friday morning treat of a full English 
breakfast.

There is a wide and varied menu 
at Breakpoint, daily specials, a different 
soup each day, the scones which are 
just delicious if you get there early 
enough to get one straight from the 
oven, as well as the Friday fish finger 

sandwich and all the cooked breakfast 
items.

It’s not just Breakpoint that is 
served by Stewart Duncan, a catering 
supervisor and his team; they also 
provide catering for the café at The 
Treasure House as well as a refresh-
ment and buffet service in County 
Hall.

This is a typical day for Stewart 
and his team making sure that staff at 
County Hall and visitors to the café at 
The Treasure House never go hungry.

9.30am

2pm

10.30am

3.30pm

10am

2.30pm

Fresh from the oven

T he scones arrive at Breakpoint, still warm 
from the oven. We usually have three vari-

eties available – cheese and fruit are the regular 
flavours but each day I try to do a different com-
bination, such as orange and lemon or raspberry 
and white chocolate. We also get ideas from staff 
about what flavours they would like.

Catch up

A s well as catering for staff via Breakpoint, 
we also provide refreshment and buffet 

service at County Hall as well as looking after 
the café at The Treasure House.  Here I’m catch-
ing up on my emails as well as making sure that 
we are well prepared for any events that need 
organising.

Souper soup

W ith the breakfast items and scones out 
of the way, my attention turns to the 

lunchtime menu. We have specials available every 
day as well as soup. The soup is another popular 
option and this is a pan of mushroom soup being 
made.

Temperature control

i have to carry out a number of checks around 
the kitchen. These include regularly checking 

the temperature of the fridges and freezers as 
well as recording other checks such as cleaning 
schedules. This enables us to maintain our top 
score of five in the food hygiene ratings.

And relax…

A fter completing the close down checks at 
Breakpoint and in the kitchen I finally get 

the chance for a cuppa and a scone – if there are 
any left. Happy days!

DAY iN THE liFE GV

Healthy options

T here is always a wide variety of items 
available at Breakpoint and there are a lot 

of healthy options too. This includes fruit and 
yoghurt as well as the healthy sandwich options 
and the salads. The salad is freshly prepared each 
day and we go through quite a lot.

Stewart Duncan,  
catering supervisor 
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Team time
R U R A l  T E A M

rural policy and 
partnerships team
A vital service for a rural authority like the East Riding 

The East riding of Yorkshire covers an area 
of almost 1,000 square miles and over 90 
per cent of the land is in some form of ag-
ricultural use. it is rural by any standards.

Since its inception in 1996, East Riding of Yorkshire 
Council has had a team dedicated to the needs of rural 
areas and the wellbeing of rural communities.

It is almost unique amongst local authorities in this 
respect, and this visionary approach has helped put the 
council at the forefront of rural development at both 
regional and national level.

As well as winning Beacon Council status for the 
council under the theme of supporting the rural econo-
my, the team has helped secure a Government pathfinder 
programme looking at the delivery of rural services and 
various European and Government funding programmes, 
including two lEADER programmes.

life is never dull in the rural team. They cover a 
wide range of issues across the economic, social and 
environmental spectrum. 

They operate at a very strategic level, working 
with Government departments such as Defra, as well as 
national and regional rural networks including the Rural 
Services Partnership and the Yorkshire Food, Farming and 
Rural Network, whilst at the same time supporting rural 
communities at the most local level.

Two key aspects of the work of the team are the 
East Riding Rural Partnership and the rural strategy and 
action plan.

Both of these have directed the team’s activity since 
1999 and helped to ensure that the council’s plans and 
programmes are informed about the needs of people 
who live in small towns and villages, as well as the needs 
of those who live in larger settlements.

They engage with a wide range of partners and 
stakeholders through the Rural Partnership, including for 
example, farmers via the National Farmers’ Union and 
the Country land and Business Association, environ-
mentalists through the Council for the Protection of 
Rural England and communities via the Humber and 

Wolds Community Council and market town and parish 
partnerships.

Helen Wright, rural policy and partnerships manag-
er, has been with the team from the start. 

She has built both the team’s capacity and reputa-
tion over the years and is committed to the delivery of 
good quality rural development.

last year, Helen presented oral evidence to a 
House of Commons Select Committee on rural commu-
nities – one of only two local authority representatives.

Strong representations were made about the cost 
of delivering services to a large rural area and the need 
for the Government to recognise this in its spending 
allocations.

Disadvantage and poverty does exist in the 
countryside but it is often hidden. By having a dedicated 
rural team, the unique needs of rural communities can be 
identified and tackled.

“The team works to ensure that 
the needs and opportunities 
in our rural communities are 
met and that the countryside is 
vibrant and sustainable”

TEAM TiMEGV
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WHO TO CAll

Rural areas also offer opportunities. A dedicated focus on the dynamics 
of rural areas can help these opportunities to be realised and the potential 
maximised.

The rural policy and partnerships team is happy to support any service 
area in identifying the rural dimension of its work.

DiD YOU KNOW?
The rural policy and partnerships team have a lot of exciting things on 
their agenda, including:

• developing rural transport solutions by working with transporta-
tions services and launching a parish transport toolkit

• supporting the agricultural community by responding to European 
Union consultations on CAP reform and business support

• promoting the use of locally produced food in the East Riding 
through the development of a local food network

• delivering community funds from energy-related developments to 
help residents enhance the vitality of their settlements

• celebrating our heritage and supporting communities to address 
flooding issues through the River Hull Valley Drainage Heritage 
project

• respond on behalf of the council to changes in service delivery by 
the private sector including post office and public house closures

• fulfilling our statutory duty by co-ordinating the activities of the 
East Riding of Yorkshire and Kingston upon Hull Joint local Access 
Forum

• acting as community liaison contact for the council’s Broadband 
East Riding project.

TEAM TiME GV

responsibilities: Manages and overviews the rural policy and 
partnerships team and leads on national and regional agendas, 
including Defra’s Rural Stakeholders’ Group and the Yorkshire 
Food, Farming, and Rural Network

Tel: (01482) 391690 
Email: helen.wright@eastriding.gov.uk

Helen Wright – rural policy and partnerships manager

responsibilities: Facilitates the East Riding of Yorkshire Rural 
Partnership and focuses on the rural economy, including oversee-
ing work on farming and the agri-food agenda.

Tel: (01482) 391650 
Email: david.farnsworth@eastriding.gov.uk

David Farnsworth – rural partnership officer

responsibilities: Supports the East Riding local Food Network 
and contributes to work on the rural economy.

Tel: (01482) 391655 
Email: julia.soukup@eastriding.gov.uk

Julia Soukup – local food development officer

responsibilities: leads on East Riding of Yorkshire Rural Strate-
gy and community transport and progresses rural policy work.

Tel: (01482) 391697 
Email: colin.walker@eastriding.gov.uk

Colin Walker – rural policy and strategy officer

responsibilities: Facilitates the statutory East Riding of 
Yorkshire and Kingston upon Hull joint local access forum, acts 
as the communications link for the rural team and provides the 
community liaison contact for the Broadband East Riding project 
and focuses on the rural environment.

Tel: (01482) 391696 
Email: steve.howdle@eastriding.gov.uk

Steve Howdle – rural development officer

responsibilities: Provides the operational lead for facilitation for 
the East Riding of Yorkshire and Kingston upon Hull Joint local 
Access Forum, acts as the communications link for the rural team 
and provides technical support for rural development activity.

Tel: (01482) 391691 
Email: helen.reynolds@eastriding.gov.uk

Helen Reynolds – rural officer

responsibilities: leads on the management of community funds 
linked to energy-related developments and support for village 
services and focuses on the rural community.

Tel: (01482) 391706 
Email: karen.wood@eastriding.gov.uk

Karen Wood – rural communities’ officer

responsibilities: Provides support on community funds linked 
to energy-related developments and contributes to work on 
sustainable rural communities.

Tel: (01482) 391695 
Email: laura.burley@eastriding.gov.uk

Laura Burley – rural projects officer
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S
mall and medium sized enterprises (SMEs) 
are vital to the lifeblood of the East riding 
economy, providing employment for 
thousands of people and bringing millions of 

pounds into the area.
There are more than 12,500 businesses operating 

in the East Riding, with 89 per cent of these (11,125) clas-
sified as micro-firms, with 0-10 employees, and a further 
9.5 per cent (1,208) indentified as small firms of between 
11-49 employees.

The council is a keen advocate of SMEs and works 
closely with a number of organisations to support them 
and promote the work they do. One of the council’s main 
partners is the Federation of Small Businesses (FSB).

The FSB is the UK’s largest campaigning pressure 
group promoting and protecting the interests of the 
self-employed and owners of small firms. Formed in 1974, 
it now has 200,000 members across 33 regions and 194 
branches.

The council’s economic development service offers 
various support and advice for SMEs, including assistance 
in hiring an apprentice, providing accommodation for 
start-ups through its business centres and also guidance 
in accessing funding.

Working in partnership with the FSB, the council 
hosted a series of four free events offering practical ad-
vice and guidance for SMEs on a host of topics, including 
boosting tourism, marketing and myth busting social 
media with a number of high-profile guest speakers draw-
ing on their experiences, including Wayne Hemingway 
MBE, Chris Middleton, of Yorkshire-based marketing firm, 
Eskimosoup, business mentor, Mike Southon, and ‘the 
naked entrepreneur’, David Watkins.

The events were well-attended with hundreds of 
representatives taking advantage of the opportunity to 
learn and network with other businesses. 

Adrian Shaw, business services manager, said: “The 
FSB champion the voice of the small and micro business-
es, something we have in great quantity in the East Riding, 
so we try to help them in as many ways as possible 
through SME procurement, consultations and networking 
opportunities.

“last year’s events provided support on a range 
of topics, including marketing on a shoestring, social 
media, how to take on an apprentice and good customer 
service.

“As well as being fully booked in a matter of days 
of being announced, the team received lots of positive 
feedback from those businesses who attended.

“We are currently organising a major event to co-
incide with Humber Business Week in June, with further 
details to be announced.”

The council also supported Small Business Saturday 

in December; a day to support, celebrate and champion 
the UK’s five million small businesses. As well as offering 
free parking, the council also urged residents and visitors 
to the East Riding to spend money with small businesses 
through promotion in the local media, on the council’s 
website and via social media channels such as Twitter.

Adrian said: “It was the first time Small Business 
Saturday was held in the UK and was particularly relevant 
to the East Riding given the area’s number of market 
towns with high proportions of small and independent 
traders as well as a vibrant market scene.

“The council is starting to look at what it can do 
to promote and celebrate Small Business Saturday again 
this year.”

As well as providing practical advice and support 
services for SMEs, the council also plays a key role in 
boosting the local economy through its capital investment 
spend, with more than £311 million per annum spent 
with the business community, 66 per cent of this is spent 
with organisations in Yorkshire which compares favour-
ably with other local authorities where the average local 
spend is just 30 per cent.

This robust approach helps create growth as every 
£1 spent locally sees £2.50 generated for local business.

An event held at The Treasure House last year was 
attended by more than 100 representatives of local busi-
ness, with presentations focused on the national picture, 
in terms of funding reductions and the pressures these 
place on the council’s budgets, the council’s procurement 
procedures and the legislation and frameworks in which 
it operates, future changes to procurement law and also 
how the council spends with various businesses through 
the delivery of services and investment in capital projects.

A further event is now being planned for this year 
at The Spa Bridlington.

Pete Arden, procurement manager, said: “The 
council is always keen to involve SMEs in the delivery of 
investments and services and takes a pro-active approach 
in fostering engagement between contractors and 
suppliers, allowing the local business community to share 
in major project deliveries.

“By encouraging local businesses to become part 
of the supply chain, the council is safeguarding jobs and 
providing the opportunity for local young people to gain 
valuable work experience and improve employability and 
skills.”

To help businesses understand the planning process, 
the council produced a Guide to Planning for Businesses 
as part of its commitment to helping SMEs, particularly 
those in rural areas, to grow and flourish.

Written with a rural and small business audience in 
mind, and supported by the FSB, the six-page guide sum-
marises, in plain English, how the planning system works 
in the East Riding, identifying when planning permission is 
needed and outlines the sort of information that an appli-
cant is likely to need during the application process itself.

The guide is designed to help inform business own-
ers at an early stage of their decision making, recognising 
this can also save a great deal of time and expense further 
down the line, and also contains handy links to specific 
website pages where further information can be obtained.

David Farnsworth, rural partnership officer, said: 
“Sometimes time pressed small businesses can find 
navigating the planning system a bit daunting. This guide 
seeks to demystify the process and is a practical example 
of how the council is doing whatever it can to remove 

Working together with East riding of Yorkshire Council 
Looking at how the council works with partner agencies to deliver successful outcomes for the benefit of residents

Federation of small businesses
W O R K I N G  I N  P A R T N E R S H I P

pArTNErSHip FEATUrEGV
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Working together with East riding of Yorkshire Council 
Looking at how the council works with partner agencies to deliver successful outcomes for the benefit of residents

Above, Mike Southon, Councillor Parnaby OBE, Cllr Evison, Andy Gray and Adrian Shaw. left, Adrian Shaw, Amanda 
Hoggart, liz Philpot, Denise Cowling, David Dowson, Councillor Evison, Councillor Parnaby OBE and Wayne 

Hemingway MBE

pArTNErSHip FEATUrE GV

Federation of small businesses
the barriers that could inhibit the growth of our small businesses”

With so many positive outcomes last year, the council and FSB are 
looking ahead to the challenges of 2014 and to continuing to grow the local 
economy.

Mike Bisby, chairman of the East Riding Branch of the FSB, said: “The 
Government constantly remind us that “the small businesses of Britain are 
the engine room of the economy”, and there is probably no other part of the 
nation that exemplifies this better than the East Riding of Yorkshire. 

“East Riding of Yorkshire Council and the East Riding branch of the 
Federation of Small Businesses have firmly seized the baton in the drive to 
make our region the Region of Regeneration. 

“The two organisations work together on numerous projects, such 
as networking events, economy and skills action, the lEADER Programme, 
flood risk, business support and the development of collaborations with other 
sectors. Equally important are the views that we both take on vibrant cultural 
development. This leads not only to a better quality of life for all our residents, 
but plays a vital role in increasing tourism revenue too.

“Mutual support with our neighbours in Hull, in particular on City of 
Culture 2017, can only lead to a greater and international awareness of what 
we have to offer - business tourism leads to business investment. 

“We owe much to our dedicated staff and volunteers, without whose 
vision and input nothing would be possible. Things can only get better; we will 
make sure of that.”

Neville Martin, regional development manager for the FSB, said: “We 
have been working with the council in the East Riding for the past two years 
and have built a very effective partnership with the business services team, 
with whom we have jointly presented numerous business events. 

“We share a common goal of regenerating the regional economy and 
have found that by our mutual collaboration we can create a service which is 
bigger than the sum of its constituent parts. We aim to continue developing 
this relationship in the future to help secure a generation of wealth and jobs 
in the East Riding.”
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Great success
N A T I O N A l  A P P R E N T I C E S H I P  W E E K  2 0 1 4 

NATiONAl ApprENTiCESHip WEEKGV

Apprenticeship opportunities
Celebrating the positive impact of apprenticeships

N
ational Apprenticeship Week 2014 
highlighted the positive impact 
apprenticeships have on individuals, 
businesses and the local economy 

and was fully supported by the council.
Amongst the activities that took place included 

Paul Bell, head of economic development, going ‘back 
to the shop floor’ to learn from one of the authority’s 
business administration apprentices.

Nathan Wilson, who works for the employment 
and skills team at lairgate, Beverley, helped Paul under-
take a variety of tasks, including taking referrals from 
the local Jobcentres for employability courses.

Paul said: “National Apprenticeship Week is an 
excellent platform to acknowledge the important 
work apprentices do and it was a real pleasure to 
meet Nathan, learn about his responsibilities as a 
business administration apprentice and to have a go at 
some of them myself.

“Apprenticeships allow people to earn-while-
they-learn and develop the necessary skills to forge 
a career in their chosen field and the council plays 
an important role in the creation of apprenticeship 
opportunities, both within its own workforce and with 
organisations across the East Riding.”

Nathan is one of 32 apprentices employed by 
the council across a range of service areas and in local 
primary and secondary schools. 

Nathan felt that Paul did well on reception and 
did not make too many mistakes. 

He said: “Back to the shop floor was a good op-
portunity for me to showcase the work that the team 
does here and highlight the important role that I have 
in the team as a first port of call for our partners and 
customers. It made me realise that I do and know a 
lot more than I think and I really enjoyed showing Paul 
what I do. I think it’s good that Paul was prepared to 
give up his time to celebrate National Apprenticeship 
Week with us.” 

Senior councillors also visited apprentices work-
ing for local businesses and on major infrastructure 
schemes.

Council leader, Councillor Stephen Parnaby, met 
five apprentices working on the Beverley Integrated 
Transport Plan.

He said: “It was a real pleasure to visit the 
Beverley Southern Relief Road site and speak to the 
apprentices working on the scheme about what they 
have learned and how they are putting that to use.”

Ben Morgan, one of the project’s Balfour Beatty 

apprentices, said: “I have thoroughly enjoyed working 
on the Beverley Integrated Transport Plan. I am study-
ing towards my NVQ level 2 in general construction 
through Hull College. The Balfour Beatty team on 
site has been very helpful and through the hands-on 
experience I have gained on site I have decided that I 
would like to direct my studies towards a specialisa-
tion in drainage.”

Councillor Jane Evison also visited one of the 
East Riding’s local business success stories, Power 
Health.

Power Health produces a comprehensive range 

of vitamins, minerals and botanical supplements, sports 
nutrition and natural hair and skincare products from 
its site in Pocklington. 

Power Health recently appointed its first appren-
tice, with 17-year-old, Stephanie McIver, appointed to 
the business administration apprentice role.

Vicky McIver, owner at Power Health, said: 
“Councillor Evison’s visit was a great success. We in-
troduced her to the business and took her on a short 
factory tour where she worked on the shop floor. She 
also shadowed Stephanie in all her duties.”

Top, Councillor Stephen Parnaby OBE, with Ben Morgan; above, Stephanie 
McIver with Councillor Jane Evison, and below, Nathan Wilson with Paul Bell

IMPORTANT 
WORK

p22 | THE GRAPEVINE | APRIl 2014



DiArY GV

U P C O M I N G  E V E N T S

Council diary

paolo Nutini set to play 
The Spa Bridlington 
Late May date will make for a great start to the summer

APRIl MEETiNGS

A round-up of council 
meetings in April

Tues 1, 2pm Western area planning sub-
committee

Wed 2, 10.30am Health and wellbeing board

Wed 2, 2pm Full council

Thurs 3, 10am Corporate and communities 
overview and scrutiny sub-
committee

Thurs 3, 2pm Market Weighton and 
Pocklington Community 
Partnership – tba

Tues 8, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 9, 10am Environment and 
regeneration overview and 
scrutiny sub-committee

Thurs 10, 10am Overview management 
committee

Thurs 17, 2pm Planning committee

Tues 22, 10am Holderness Community 
Partnership – Preston 
Community Hall

Tues 22, 10.30am The cabinet 

Tues 22, 2pm Western area planning sub-
committee

Wed 23, 2pm Eastern area planning sub-
committee

Mon 28, 9.30am licensing committee

Tues 29, 10.30am Bridlington and Driffield 
Community Partnership – 
Barmston Village Hall

Wed 30, 10am Goole and Howdenshire 
Community Partnership – 
laxton Village Hall

Fri 2 May, 10am Pensions committee*

* Members of the public may 
be excluded at some point 
due to the nature of the 
business

A
cclaimed Scottish singer paolo Nuti-
ni is set to play The Spa Bridlington 
on Wednesday 28 May – the only 
date of his UK tour to take place in 

Yorkshire.
Paolo Nutini’s engrossing new single Scream 

(Funk My Life Up) announced the official return of 
the celebrated Scottish singer-songwriter after a 
prolonged break, following his 2009 album Sunny 
Side Up, for which he won an Ivor Novello award.  
His new album Caustic love is due for release on 
April 14. 

Nutini’s debut album, These Streets, in July 2006 
and included the singles last Request, Jenny Don’t 
Be Hasty, Rewind and New Shoes. last Request, the 
most successful, reached number five on the UK sin-
gles chart. The album peaked at number three on the 
UK album chart and was certified five-times platinum 

by the British Phonographic Industry (BPI). The album 
remained in the album charts for a record-breaking 
196 weeks. 

In May 2009, Nutini released his second 
album, Sunny Side Up, which debuted at number 
one on the UK album chart and has produced four 
singles – Candy, Coming up Easy, Pencil Full of lead 
and “10/10”. It has so far been certified five-times 
platinum by the BPI and it scooped best international 
album at the 2010 Meteor Awards. 

Andrew Aldis, general manager of The Spa 
Bridlington, said, “Yet another great name to add to 
this year’s exciting programme; proving that Bridling-
ton is the place to be for great music and a superb 
experience.  

“And with a late-May date; just after the bank 
holiday weekend, Paolo Nutini will make for a great 
start to the summer.”   
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Call FREEFONE on:
0800 211 8278

www.stretch-marks.co.uk
mark@stretch-marks.co.uk

S-T-R-E-T-C-H - MARK’S

Complimentary Bubbly

Chauffeur driven 8 seater Stretch Limousines
Available for all occasions

LCD TVs, DVD & CD players, Laser Lights and
Plasma Discs, Smoke Machine.

10% discount for all council staff, if identified at
the point of enquiry

OFFER OF THE MONTH

Claim your discounts at The Spa box office by presenting photo ID badge,
pay slip or remittance advice only. Maximum one pair of tickets per ID shown.

7.5% off a pair of Blood Brothers tickets

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. contact@
legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. 
Tel:(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

Brian Leighton Garages Ltd
MOTs only £39, including free digital four-wheel 
alignment check worth £66, plus no obligation 
vehicle health check report and free re-test 
if required. Boothferry Road, Howden. Tel: 
(01430) 430717. 

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330. richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
milllaneautoltd@yahoo.co.uk  
www.milllaneautoltd.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Traid of Newport – NEW
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
traidofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store www.
greenwoodsonline.com/storelocator 
You can also view our products online 
www.1860.com 

ArtMarket
Original art, limited editions, wedding list 
service and gift vouchers. Choose your free 
print with every framed purchase. Hallgate, 
Cottingham. Tel: (01482) 876003.  
www.artmarket.co.uk

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk

Lempicka Chocolates
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220  lempickacafe@gmail.com  
www.lempicka.co.uk

BEREAVEMENT

Cars aND MOTORING

CelebratioNs aND GIFTS

SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

45-52 Witham, Hull HU9 1BS

Tel: 01482 222500
Ask for James Hooker

www.jordanscars.co.uk

Privilege Rates  
for East Riding  
of Yorkshire 
Council  
Employees Call today

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

Complimentary Bubbly

LCD TVs, DVD & CD players, Laser Lights 
and Plasma Discs, Sony PS2

Call FREEPHONE on:
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Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for 
all occasions. 10% discount. Contact Ann 
Dowson (independent Phoenix trader 15050). 
Tel: (01430) 860070. annbloomsa1events@
btinternet.com  
www.phoenix-trading.eu/web/anndowson

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S14LC10’ at checkout. Offer valid until 31 
December 2014. Tel: (01303) 235635.  info@
spicersofhythe.co.uk www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
children’s Jelly Cat products. North Bar Within, 
Beverley. Tel: (01482) 869595.  

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd.
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Blood Brothers, The Spa Bridlington
Mon 21-Sat 26 April. 7.5% off a pair of tickets. 
Claim your discounts at The Spa box office 
(see offer of the month). Tel (01262) 678258. 
www.TheSpaBridlington.com  Twitter@SpaBrid  
Facebook.com/TheSpaBridlington

Burton Constable
Reduction of £1 adult and £2 for a family for 
entry into the hall, grounds and stables. Opens 
Easter Saturday 2014. Burton Constable Hall, 
Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com  
www.burtonconstable.com 

DB Promotions
Disney on Ice presents Worlds of Fantasy. 
Exclusive ticket offer available for all your 
family. UK tour dates 5 March-27 April. Tel: 
0121 308 4511.  
www.dbpromotions.co.uk/companyoffers

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton. info@
blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). Cross 
Street, Beverley. Tel: (01482) 863855.  
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear)
Quality menswear including labels such as 
Hugo Boss, Ralph Lauren and Paul Smith as well 
as a selection of up and coming designers. 10% 
off total basket value (excluding sale items and 
delivery). Use code ‘OFFER10’.  
www.infinities.co.uk

Peekaboo for kids
10% discount off children’s wear (excludes sale 
items). Within Urban Angels, 1-3 Skillings Lane, 
Brough. Tel: (01482) 668241.  
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. 24 Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £20 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe and Treasure House Coffee 
Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available at 
Café Vibe in East Riding leisure centre cafes and 
The Treasure House Coffee Lounge, Beverley.

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Hotel and eatery. 10% off your total food bill 
anytime. 41 Market Place, Driffield. Tel: (01377) 
252080. www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials board and menu. Tel: 
(01964) 562625. Hull Road, Coniston.  info@
thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-4pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. Tel: 
(01482) 502269.  www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. saintsandsinners.me.uk  
Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3.  
52 Lairgate, Beverley. Tel: (01482) 872000. 

FashioN aND CLOTHING

Days OUT

FooD aND DRINK

SHOP AND SAVEGVs P o N s o r e D  B Ys P o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

Family aND CHILDREN

TUESDAYS 9.45am (term time only)  
Beverley Leisure Centre  

(creche care available  
must book in advance – call 01482 654586)

THURSDAYS 7pm  
Longcroft School, Beverley

Where and When We meet:

For more details contact Sam Barlow 07870 654586

Part funded by 

a Friendly, SociaBle and Welcoming 
running group 

you don’t have to be fit or a mum – males and females welcome!
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Shop & Save is branching out 
and we need your help!

We want to recruit new 
businesses from each corner 

of the East Riding to offer 
discounts to YOU!

If you know of a business who’d like to join 
Shop & Save in either the Market Weighton, 

Stamford Bridge, Hessle or Snaith area, 
we’d like to hear from you. 

Contact the marketing team on 
(01482) 391448 or 

email marketing@eastriding.gov.uk 

SHOP AND SAVEGV www.shopandsave.eastriding.gov.uk

health aND BEAUTY
Taman Ria Tropicana Restaurant
Award winning restaurant. Free bottle of house 
wine red/white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as take-
away. Gluten free menu available. Tel: (01482) 
872143. kayewalker@live.co.uk 

The Green Dragon
10% discount on lunch menu served Monday-
Friday 11am-5pm. Sky TV available. Saturday 
Market, Beverley. Tel: (01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, deserts 
and coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, Beverley. Tel: (01482) 
868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu (not to be used in conjunction with any 
other offer excluding 241). Maximum table of 
10 people to receive discount. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington  
Twitter: @SpaBrid

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. enquiries@
dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or Free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (Opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Tel: (01964) 550124 or 07716 420859.

Baker Street Retreat
10% off all treatments over £20. Call (01482) 
214433 to book an appointment. T&C’s apply. 
41 Baker Street, Hull. 
www.bakerstreetretreat.co.uk

Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Carrie Swain Hair Health and Beauty
25% discount off treatments on Tuesday, 
Wednesday and Thursday. Not to be used in 
conjunction with any other offer. Hair, health 
and beauty at the Anlaby Common roundabout 
salon. Tel: (01482) 501111.  
www.carrieswain.com 

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearview-eyewear.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.   
www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes 
Saturdays for spa and beauty). Tel: (01377) 
250420.  mail@driffieldspa.co.uk  
www.driffieldspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2014. Call Gina on 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call 
today to be smoke free in one hour. Virtual 
gastric band hypnotherapy also available. 10% 
discount. Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Love Extensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270.  www.rickroberts-hair.com

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Therapeutic 
massage, reflexology, reiki and hot stone 
massage. Six sessions for £140, normally £180. 
Contact Lynn to discuss your treatment 
requirements. Tel: 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday-
Thursday. £15 Shellac, £25 acrylic nails, 10% 
off manicures and pedicures all day Tuesday. 
Butcher Row, Beverley. Tel: (01482) 872172. 
www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments. New cinema style ocean scenes 
relaxation therapy, with Indian head massage or 
neck and back or shoulder massage. One hour 
treatment only £25. Home visits in the Beverley 
area or treatment room available.Tel: (01482) 
882407 or 07970 327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments. Tel: 07508 824449. Julie@
massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25). Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
20% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon. 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull. Tel: (01482) 
470270  www.rickroberts-hair.com

Slimming World, Beverley
If you want to lose weight and enjoy life then 
slimming world is for you. If a group of 5 or 
more join together it’s just £5 each on the first 
night, with no joining fee. £4.95 every week 
after. Beverley Minster Parish Hall, Highgate. Tel: 
07875 947823. 

SNOB
We are a hairdressing salon situated in the 
heart of Beverley offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. North Bar Within, Beverley. Tel: 
(01482) 861646.

Get CONNECTED
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Mark wishes he’d used the 
Shop & Save scheme – he’s just 

realised how much he could 
have saved! BE  

A

USER

SHOP AND SAVEGVs P o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. Buy one get one half 
price. Total Fitness, Willerby Business Park. Non 
members welcome. Tel: 07526 530795.                                                                                                                          

The Beauty Room
Just Gel fingers and toes £30, deep cleansing 
facial £25 or full-leg and extended bikini wax 
£25. T&C’s apply. Within Gymophobics, 24 New 
Walkergate. Beverley. (Butchers Row Car Park). 
Tel: (01482) 864414.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty salon
10% off all hair and beauty services. Excludes 
Saturdays and December. 1-3 Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Beverley’s only Aveda hair salon offering 10% off 
all services Tuesday-Thursday. Models required 
for training, up to 50% off. American Crew 
styling range available. Butcher Row, Beverley. 
Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast throughout 
2014. €25 discount (over 35% discount) per 
room per night in October 2014.
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Hilton Worldwide
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014. 
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Sarah Smith - Travel Counsellors
A truly independent, bespoke and personalised 
service for all your travel needs. Free airport 
parking for all bookings. With us...it’s personal. 
Tel: (01482) 772520.  
www.travelcounsellors.com/sarah.smith

Skipsea Sands
Well appointed caravan at popular seaside 
resort and excellent value. 3 bedroom from 
£150pw. 10% discount (mention at point of 
booking). 
www.skipseaholidaycaravans.co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant summer deals available for 2014. 
Child places £1. Exclusive discounts available 
on selected holidays. Call in store for details. 
Market Place, Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ membership for two for just £29.95. 
Buy an additional card for a friend for just £25. Tel: 
(0161) 428 0742 and quote ‘XYORK13’. sales@
travel-offers.co.uk  www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk for a full list of staff offers. All breaks can 
be viewed at: www.ukminibreak.co.uk (NOTE: 
50% discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. bathinfo@
btconnect.com  www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and paint and 
wallpaper by ‘Little Greene and Farrow & Ball’. 
10% off all fabrics.16 Flemingate, Beverley. Tel: 
(01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. paul@
blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local, independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design  
– NEW
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders! Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road. Beverley.

Garden Machinery Engineers
Specialists in the service and repair of all garden 
machinery and equipment. 10% discount on all 
lawn mower services, collection and delivery 
included. Contact Andy. Tel: (01482) 441759 or 
07767 290114. 587 Spring Bank West, Hull.

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
Fully fitted bathrooms, fitted kitchens/revamps 
to doors, work tops, door hanging, laminate 
flooring and all joinery work. Floor and wall 
tiling and all glass work including double glazed 
units. Beverley. 10% discount.  Tel: (01482) 
870102 or 07968 479840.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more. Must show ID 
on deposit of garments. Toll Gavel, Beverley. Tel: 
(01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial fees. 
To discuss letting your property contact us. 
Scotchburn Garth, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slingsby. Tel: 
(01964) 550512.

holiDays aND TRAVEL

homes aND GARDEN
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To highlight your discount to 14,000 East Riding of Yorkshire Council staff and foster carers 
in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.
co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. 734-740 Spring Bank West, 
Hull. Tel: (01482) 572514. 
www.upholstery-designs.co.uk

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable 
and reliable company. 10% discount on all 
services. Free no obligation quotation. Tel: 
(01482) 504147 or 07702 829071. info@
westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk   

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com  

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with B53998. 
Professional, experienced, fully insured to £5m 
NPTC/LANTRA/IPAF qualified. Contact Matthew 
Wood. Tel: 07903 821551 or (01964) 562821.

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote 
‘The Grapevine’. Tel: 07886 135564. holmesr@
cascare.co.uk  Find us on Facebook.

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick 
Matson – NEW
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk 
artclassbeverley.wordpress.com  
 

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 2-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or free 
consultation available. Parliament Street, Hull. Tel: 
(01482) 420800.   www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. lindsey.nicklin@
jameslegal.co.uk  www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Beverley Vets4Pets
10% discount on all veterinary treatments. 
(Excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12 noon. Flemingate, Beverley. 
Tel: (01482) 870483 beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated 
and under cover. Vaccinated pets only. 10% 
discount.Tel: (01430) 872233. georgina.scaum@
btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 
10% discount. Contact Dave Sidwell. Tel: 
07580 237467 or (01482) 896054. info@
paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk

Belles Zumba Fitness
Monday night Zumba class, 7.15-8.15pm. 
Discounted price £2.50 (usual price £4). Old 
Town Hall, The Bell Hotel, Driffield. Contact 
Annabelle. Tel: 07428 700529. alj-1591@
hotmail.com

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. Tel: 
(01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. Twelve 
month contracts available at £25 peak and £20 
off peak. Recently fully refurbished. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 
with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary. Tel: 07789 
991962.  rummogill@rummogill.karoo.co.uk  

Gymophobics, Beverley
Ladies only 30 minute workout, a different 
approach to Health, Fitness and Slimming in 
Beverley. Book your 10 free sessions now. 
T&C’s apply. Gymophobics, 24 New Walkergate, 
Beverley (Butchers Row car park). Tel: (01482) 
864414.  www.gymophobics.co.uk 

Gymophobics, Hull
Ladies only 30 minute workout, a different 
approach to Health, Fitness and Slimming in 
Hull. Book your 10 free sessions now. T&C’s 
apply. The Old School House, 41-43 Baker 
Street, Hull. Tel: (01482) 214433 
www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: 07710 
472383.  jdblifestyle@yahoo.co.uk  

Total Fitness
Pay just £5 admin with no joining fee and 
reduced rates. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Velocity Health & Fitness at The 
Village Hotel
Corporate membership £32.50 plus no joining 
fee. Gym, classes, swim, relax, all in one place. 
Book your free 3 day trial now. Offer open to 
one family member too. Must present photo 
ID badge with personal details on. Priory Park, 
Hessle. Tel: (01482) 560923. james.tindall@
village-hotels.com

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk

SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

sPort aND FITNESS

leGal, FiNaNCe aND 
INSURANCE

Pets aND LIVESTOCK

learN somethiNG NEW

s P o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

WHOLESALE
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Have an egg-cellent time in and around the East Riding

Easter Fun at Burton Constable 
 Skirlaugh, nr Hull and Beverley
 Easter Sunday 

Easter Egg Waymarker Trail -11am to 5pm
Family Ticket £12.25 (2 Adults & 4 Children – grounds only)

Hall open 12noon to 5pm Bank Holiday Weekend
Opening Times 2014

19th April to 26th October:          
Saturday – � ursday (inclusive)

Tea Room, Grounds, Stables, & Shop: 
11am to 5pm 

Hall: 1pm-5pm (last admission 4pm)
Grounds Family Season Ticket

£24, includes 2 Adults & 4 Children
 (Includes entry into the Easter Egg Trail)

Tel: (01964) 562400
Email: enquiries@burtonconstable.com     

www.burtonconstable.com

76% of 

people eat 

the ears on 

chocolate 

bunnies 

first.

The 
world’s most 
popular egg-

shaped chocolate 
is Cadbury’s 

Creme Egg. 1.5 
million of these 

gooey treats 
are made every 

day!

Out and about over EasterOut and about over Easter

for pre school 1-5 years

for 3 months to 1 year

for 1 to 11 years

for 2 to 11 years

Email - kirstyhickson@thecreationstation.co.uk
Tel - 0844 824 4521
www.thecreationstation.co.uk

Safer Roads East Riding

Riding your bike without  
wearing a helmet isn’t all it’s 

cracked up to be!



Have an egg-cellent time in and around the East Riding

324 Hull Road
Woodmansey, Beverley
HU17 0RU
Tel 01482 865410

Mon-Sun
(8.30am-6pm)

25% off
many items
in our pets
clearance

New reptile
 & aquatics
rooms plus

animal island

Happy Easter

The average 

time for 

children to 

eat their first 

Easter egg is 

11 o’clock on 

Easter Sunday 

morning.

90 million 
chocolate 

eggs are 
sold in the 

UK each year

The word 
Easter dates 
back to early 
England; it is 

thought to relate 
to the Pagan 

goddess of spring 
and fertility 

Eostre

In Sweden 
they do not have an 

Easter Bunny, 
they have an Easter Wizard! 

Out and about over EasterOut and about over Easter

* Easter facts sourced from www.natwest-pocketmoney.com

Spring is here, so time to freshen up your home 

Look out for our Homes and Gardens feature in 
next month’s Grapevine.

We take a look into how you could crack on with those endless jobs around 
the house and prepare your home for the summer months ahead, saving 

some pennies along the way!

EASTER EVENTS

April Event title

13,17,24 Orangery Concert

13 Animal handling

14 Rusticus Forest Fairy

15,22 Rusticus Sewerby Pirate

16,23 Donkey Rides

16,23 Magic Day

17,24 Wacky Walk

18,25 Circus Workshop

18 Bridlington Easter Five Mile Dash

19 Easter Eggstravaganza

19 Punch and Judy

20 Craft Fair

20-21 Medieval Jousting

25 Sewerby Lectures

25 Sport, play and arts activity

Church Lane, Sewerby, Bridlington, YO15 1EA
www.sewerbyhall.co.uk • Tel: (01262) 673769



Volunteers

From left, back row, Jackie Rodgers, family support worker, pictured with some of the volunteers: 
lyndsay Jones, Marie Spradbury and Katie Raper, front, Fiona Begg, Becky Jones, and Charlotte Maclean INVAlUABlE SERVICE 

Supporting children, 
parents and carers 
Volunteering at Cottingham Children’s Centre

S
essions run by volunteers at Cottingham 
Children’s Centre are much more than 
child’s play but are providing valued 
support for children, parents and carers.

The volunteers run two little Rascals sessions 
a week at the centre, providing age-appropriate play 
opportunities for young children and information on 
Early Years Foundation Stage for parents to support 
their child’s development.

The sessions also offer parents and carers 
opportunities to seek guidance and access to other 
services.

They were launched as a result of a request 
from parents for an additional session at the centre.

This was discussed by local families and staff and 
a group of child-minders suggested setting up a group 
in response.

The child-minders then became vol- 

unteers for the children’s centre and constituted 
their group through ERVAS, enabling them to bid for 
additional funding.

The original group is now supported by 
other volunteers, all of whom have gone through a 
recruitment process and receive supervision. 

The sessions continue to be very busy and 
popular. From October to December last year, the 
group was attended 1,019 times by 207 different 
children, parents and carers.

Taryn Provan, Cottingham Children’s Centre 
leader, said that with the help of the sessions launched 
by the volunteers, children are enabled to reach mile-
stones in their communication and language, social, 
emotional and physical development, while parents 
and carers gain support, guidance and access to other 
services in a safe and caring environment.

“The volunteers work really hard and show 

great commitment to delivering this invaluable service 
to local families. Their sessions are evidence of the 
great partnerships that are working in Cottingham 
Children’s Centre,” she said.

In total there are now 12 volunteers at the 
centre, some of whom support other sessions run 
by staff.

lyndsay Jones, one of the childminders who 
launched little Rascals, said the sessions are for 
children from birth to five and include crafts, music, 
‘messy play’ and gardening.

She said a lot of grandparents are now bringing 
children along and the volunteers also enjoy the 
sessions.

“It is a lot of hard work but I really enjoy 
doing it.  We get a lot of thanks and it is nice that we 
get a response back from the parents, particularly 
vulnerable parents who need the support,” she said.

VOlUNTEErSGV

GET iNVOlVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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